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RATIONALE

A. Burpose ‘ ' . * -

The purpose 6f the Parenting Materials Information Center (PMIC)
project was to continue the growth and development of the data bas; of
the existing PMIC created over the previous three years. Thiglcontinua—
tion was to be accomplished by acquiring new materials, by expanding the
scope of the analysis to incorporate informatioﬂ about ethnic and sex
role»cnaracteristics,’and by further exploring strategies for dissem-

inating and replicating information already collected and products al-

ready developed.

B. Need
An examination of the needs and state of the art concerning early
chilcdhood educatioﬁlby Southwest Educational Development Léboratory
(SEDL) in 1973 pointed towards parenting as one area ﬁeediné more re-
search and developme;t (Context Anaiysis, 1973). Specific needs in the
area of parenting information were identified during: the development and
implementation of compensato}y education programs beginning with Head
Start in 1965 (Stern, 1967). Massiv; federal funding of compensatory
education created both the need and the means for educators to inves-
tigate and assess the effects of parents or the -arning processes of
their children enrolled in such programs (McLaughlin, 1973; MIDCO Edu-
cational Assoéiates, Inc., 1972; Stearns and Peterson, 1973). The scope
of these early investigations on parental effe&t on learning was expanded
until all aspects of parent-child interactions were included (Lazar and

Chapman, 1972). Concomitantly, there was an increase..in the number and

/
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scope of programs'designed to develop parenting skills (Gilmer et al.,

1970; Grey and Klaus, 1969; Garfunkel, 1970). A rapid proliferatién of

materials followed these programmatic efforts but the products in many

cases were designed for a specific locale. Lack of dissemination severe-

N

ly limited the availability and use of many materials.
The 1973 Context Analysis concluded that a number of materials and
models for parenting education and training existed or were being designed.

However, materials were often lacking ig_quality, employed a variety of

’

media, were scattered throughout the nation, and were known and used pri-

marily by the origirators at local sites. It was clear that as the num-

ber of training programs for parents ind caretakers -dincreased, infor-

mation about them néeded to be more widely diffused. With adequate dis-
semination product development would not be aé(liﬁgly to be duplicated .

\ N
and trainin rograms could benefit from procedures already found to be
1§ prog y

effective. In 1974, SEDL was funded by the National “Institute of Educa-,
tion to develop a Parenting Materials Information Center model which
responded to the need to provide more ‘parenting information as identified

in the Context Analysis. The strategy proposed was to collect parenting

materials, generate useful information about them, and store that infor-
mation in a réblicable, self-contained irformatidn system that would &ake‘
the'information available for easier retrieval by practitioners who
needed it. The‘conceptualization and operation of the PMIC was refined
and clarified sv as to better serve the information needs of potential
users from local comhunities, school districts, early education programg

' o . (AN -
and social service ﬁrograms.' ; - \

. In a little over three years; the PMIC has become one of the most

- ? - - ' -
complete and up-to-date colLsctions of parenting materials in the nation.

v
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Selected materials in the collection have been analyzed and indexed, and
a description has been prepared about each material analyzed. The index-
) ¢

ing information has been stored in a mechanical device called an Cptical

0

Coincidence Systém, described in detail elsewhere in this report. The

'

Indexing information consists of terms dealing'with'the content, format,
' .

target audience, and other critical areas necessary to describe the

materials and -their use. The availability of the actual materials pro-

)

.vides peoplé in the Austin and.Central Texas aréa with an opportunity to

examine the materials. The information daca-base can be searched and

used to answer questions posed by users either directly or mediated by

the PMIC staff. 1In the process of developing the PMIC, several alter-
: , . - ,
native dissemination strategies have been used to reach different segmanfs
- r

2
'

of the target audiences.

>

.
In the course of developing the PMIC, three additional needs became

apparent: (1) the need for information about ethnic and sex role charac-

teristics of the materials, (2) the need for alternative dissemination
strategies for the PMIC, and (3) the need for a replication strafegf for

the PMIC. Many users of the PMIC evidenced concern about the“ethnic, @

cultural and sex role characteristics of educational materials in general

"and parenting materials in particular. These concerns took the form of

requésts for materials apprupriate for certain segments of the target

population, such as low-income Blacks or Mexican Americans. Some of these

v

considerations possibly could have been met by selecting materials in
Spanish, for example. This, however, was no guarantee that the materigls
would be culturally relevant and contain pictures and other character-—

istics that could increase their appropriateness for a given group. The

(0%

-
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current view of minorities and how to best serve their needs is based |,
upon the premise that minority group self-concepts and ideas of self-

worth are of great importance, not only to the individual but also to the

»
..

group. Thus, the manner of group representations in materials can con-

~ . -

tribute to the development of positive or negative self-concepts. A group
t

@

that does not find-itself portrayed in a positive madler ‘'will not receive
feedback needed to build and strengthen its self-~nncept. This process
can also occur at the-individual level. The same needs apply to the por-

trayal of sex roles and models in current instructional materials.

During the three-year development it became clear that dissemination

held the key to achieving full potential use of the PMIC. The quality

5
¥

and quantity of information contained in the PMIC can serve noe purpose

until it is retrieved and used. roblens of disséﬁahation were present
from the beginning of the project. One pecyliar aspgqt of parenting and
parent education is its truly interdisciplin;ry nature. This means tﬁat
no sihgle professioﬁ has been successful in claimin§ Qarenting as iés
special province. The people engaged- in parenting education activities 4
are equally likély to come from eafly education, adult educatﬁon, home
economics and family~life education, soéia& service, psychology, educa-
tional psychology, or the health professions. Thus, most peéple involved

.
with parenting belong to groups whose primary area of corcern is not par-
‘enting. The normal professionalrgommunication neétworks such os journals,
newsletters and special interest groups within professional associations
do not regularlyvpublish information which directly addresses the needs

of the parenting education community. One additional factor cofiplicating

the dissemination of parenting information was the use of paraprofessionals,

[

'




. . y
- . .
especially those trained-to work with parents, who had occupational

¢ ritles. such as home visitors, toy demonstrators, parent workers, etc.

B .
A

-

/ - A
The task of;;eaching'sdch a diverse array of professionals requiréd the

- use of a variety of dissemination strategies. Despite the difficulty of

- ~
>

‘ ] . S . . L
reaching a diversified professional audience, an even more difficult task

was involving parents in the use of this resource..

- . .. Onesway to increase the usefulness of the PMIC is by setting it

N ‘ : % ‘ .
up wﬁﬁge it i needed and accessible. The Parenting Materials Information

= - A *

Center was designed to be an exportable, replicable system. Thus, the
choice was made using the Optical Coincidence System as a storage and
retrieval medium and the Information Sheet as a secondary document to

be produced‘for each analyzed material. It allowed for reproduction of

the system and its instﬂation in other localities. ' .

LS

Through replication the PMIC enables many more clients to have access

s

to information about parenting materials. The model for replicationm,
|~ called the Paventing ﬁatgrials Index (PMI) consists of 178 descriptor
" cards, a backlighted stand, 9 volumes of 1755 Information Sheets, User's

Handbooks, Segrch Forms and Operutor's Manual. This self-contained system

. can be reproduced and-installed on a desk top, and can become part of an
on-going library or resource room or serve as the initial part of one.

It should be noted that the PMIC (or Center) is distinct from the PMI

(or Index). The PMIC consists of the PMI and the actual materials; it
is the prototype which is housed at SEDL. The PMI is the retrieval sys-

.

tem which is used by the PMIC and the replication sites. The explora-

tion of the specific nature of the relationships between replication

sites and the central PMIC as well as the problems associated with the

kR
-~
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installation and use of  this resourcé constitute important objectives of

3 [

this effort.

v

C. Goals and Objectives

The basic goals of the.PyIC project responded to the needs identi-

fied in the previous three years. A major goal was to broaden the scope

of the analysis of the parenting materials to include ir.formation about
the ethnic/cultural and sex ro;g characteristics of selected materials.
. .

The challenge for educatjég'is qgﬁremove ali\fhe artificial barrizrs that

prevent the fullrdevelogment of human beings regardless of sex, ethnié,

or cultural background. These barriers have to pe identified first, and

.

the purpose of ,this asp. ct of the analysis and description of materials
. M . ®- .
was to alert the potential user about the salient ¢haracteriktics of tche

materials in tliese areas. A second goal was to implement additional
'dissemination and replication sErategiesA éf the same time, it was neces-
sary that the holdings of ;hewPMfC collection be kept up-to-date by the
acquisition and analysis of currently available materials, and that there
’bg a continuous refinement of the overall process.
Tﬁe specific'objeFtives for the PMIC project were:
1. To update the cgilection oé materials, to‘increase the
number of materials analyzed and incorporated into the
storage ard retrieval system and to refine the PMIC system.
To revise the analyéis process  to incorporate a description

of the ethnic, cultural and sex role characteristics of
selected materials, particularly audiovisual faterials.

To coritinue implementing dissemination activities and to
assess the relative effectiveness of various strategies
with different segments of the target population.

Aruitoxt provided by Eic:




i " 4. To design and implement alternative replication strategies,
/ modes of use and operation of the PMIC, and to explore

E
|
|
potential alternatives to consolidate the PMIC as a permanent i
ongoing operation. 1

U. Outcomes

The planned Fefinements in the PMIC system wera expected to expand

. thé ability of the PMIC to serve its users by incfeasing the chanres of
idengifying current and appropriate materials for various segments of

the térget porulation. Thus, particulér Emphasis was given to updating

and maintenance of the PMIC collection and expansion of analysis to in-

clude ethnic and sex qyle guidelines. The additional dissemination ac=-
P SN

tivities were to have resulted in greatevr coverage and visibility in the 1

area ¢ parenting resources, and the experience gathered wou.d permit

~

the design of product ioplementation strategies tnat increased the poten-

»

tial usefulness cf the PMIC ahnd its replications. The replication sites

were to have resulted in testing of the PMI model, thereby gaining ex-

- .

perience in setting up the PMI and evaluating the problems associated

with implementation.

ERIC o L

Aruitoxt provided by Eic:




I1.

PMIC MAINTENANCE AND UPDATIN

<

A. Description of the PMIC Process and Hardware

One of the goals of the original PMIC project in 1974 was to develop
a model that could be replicated in other locations in the country. In
order to accomplish this, the collection had to be reduced to a set qf
documents with the same format ani'the same type of basic information.
It would be these documenty 1 y:tem to retrieve them that would be
reproduced and exported.‘$

An examination of information retrieval systems in operation at
this time pointed toward an Optical Coincidence System. The optical coin-
cidence system consisti’of a set of 9" x 9" opaque plastic index cards,
a hole drilling machine for input, and a bécklighted card viewing device
for output. This system was made an integral part of the PMIC, and ha.
proven to be successiul in meeting the needs of PMIC\users and stgff, as
well as being exportable and self-contained.

The key feature of the system is the opaque plastic index (6r

descriptor) card. This card contains 100 vertical code positions and

.100 horizontal code positions for punching holes: a total of 10.000

positions. All hole or code positions radiate across and up from the

. B F2
lower left-hand corner. To identify t™a2se positions, a four-digit num-
bering method is used. The first two digits represent the vertical

positions and the last two digits, the horizontal positions. For

example, position number 2256 would represent a hele location 22

.positions yp from the card's left-hand corner and 56 positions to the’

right. All like hole positions represent the same number o1. each card.
©
Each descriptor card in the PMIC Information Ret 2val System

represents a particular term that has been included in the indexing

language. These terms were derived from the exar ‘cation of a large and

81‘3,
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representative number of materials in the collection, covering various
dimensions such as content, format, language, etc. The indexing lan-

guage, organized into a Dictionary of Terms, aids in the control of the

terms used in the indexing as well as in the search and retrieval of in-

formation. The Dictionary of Terms constitutes the bridge between the

language used by the producers and developers of materials and the
natural language of the users or potential users of those materials. The
Dictionary represents a compromise between the precise scientific and
technical vocabulary used to describe subject matters and characteris-
‘tics, anddthe more informal and less controlled natural language of the

non-specialist user. (See Appendix A for Dictionary of Terms.)

o

begins after an item or piece of materizl has been analyzed. One of the

products of the process of analysis is the PMIC Code Sheet, on which the

-

analyst has recorded, in addition to identifying data, the descriptor

terms which apply or have been assigned to the material. (See Appendix A

for sample Code Sheet.) At the time of input into the system, the

material is assigned the next four-digit number available /Document Num-

-

ber) beginning with 000l1. The other instrument, the Information Sheet,
is also assigned the same number and placed properly in the Document
File. (See Appendix A for sample Irformation Sheets.) A material is
added to the system when an operator pulls all the descriptor cards cor-
responding to the terms assigned to the material by the analyst, and pro-
ceeds to drill a hole in the 1ocaFion assigned to that material (fog;—
digit Document Number) through all cards simultaneously. The descriptor
cards.are then returned to their proper places in the card file.

in a search situdtion, the user of the Parenting Materials Index

3

must first identify the basic terms or iescriptors that define the search
M ¢
¢
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goal, with the aid of the Dictionary of Terms. Once the search is formu-

lated in the language of the system, the corresponding descriptor cards
are withdrawn from their file and superimposed on top of the backlighted
viewer. Dots of light will shine through the coincident holes and thus
indicagé the documents or materials indexed under the search terms. The
identity of the Document Number is revealed by use of a scale of refer-

L]

ence to the vertical and horizontal position of a given hole.

In cases where the user feels that too many references are indi-
cated, he or she may refine the search juestion by employing additional
terms and superimposing them on tﬂe set already selected. Conversely,

if the search reveals too few or no materials meeting all the charac-

teristics defired 'by the descriptors selected, the user may change the

scope-of the search By‘éiiiinatiﬁg certain terms or by replacing them
withaothers less restrictive or less precise. d

Once satisfied with the search results (in terms of number of
materials indicated) the user has the‘choice of either examining the In-
formation Sheets corresponding to the materials indicated, and/or exam-
ining the actual materials if the search is conducted in person at the

o

PMIC Headquarters. In either case, the information provided on the In- -
formation Sheefkwhould be sufficient to help the user make some tenta-
tive decisions about suitable materials and to provide him or her with
information necessary to obtain the materials directly from the publisher,
distributor, etc. The total search routine, including document retrieval,
can be accomplished in just a few minutes. A diagram of the PﬁiC Infor-

mation Retrieval System, including input processing, storage, and search

and retrieval, appears in Figure 1.

fames
<

10
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FIGURE 1

PMIC INFORMATINN RETRIEVAL SYSTEM

INPUT PROCESSINd

STORAGE SEARCH AND RETRIEVAL
Acquired Search Descriptor
Materials Reauest Dictionary
Y S J
1 1 — 1
Descriptor 2
Dictionary | PMIC Descriptor
Traini Code Sheet Card File Search
raining, Descriptors
Guidelines 4.
.//
2 i -
. ¥ Descriptor
Descriptor Cards
Cards

tlole
Drilling

Drilled
Descriptor
Ca:uds

Ly

. 1. Analyst list; key terms
on Code Sheet with aid of
Dictionary.

2. WYith Code Sheet PMIC
Staff withdraws appropriate
rerm cards from file.

3. Holes are drilled in
grid positions reflecting
document number. When
completed, cards are
returned to file.

- t

o

PMIC

Descriptor
Cards

Information
Sheet

File

] PMIC
Library

Document
References

List

Information
Sheet

*OI‘

Actual

1. The Descriptor Card File
is maintained in numerical
order and consists of about
270 authorized terms.

2. Both the materials and
Information Sheet File are
located in close proximity
to the Descriptor Card-File.

s
C.

11

W Material

1. User, with aid of Dic—-
tionary, settles on search
terms. ~

2. User withdraws proper
cards and places them over
light source.

3. Light showing through a
hole idertifies a document
number vith coincident terms.

4, Du-ument numbers are noted
and cards are returned to file.

S. The user goes to file to
withdraw cited Information
Sheets or actual materials.




B. Development of the PMIC Sollection

A continuing task of utmost importance in the operation of the PMIC
is the maintenance of a current, comprehensive collection of materials

T

and the refinement of the indexing language. As knowledge about the
subject of "parenting" and all that it entails increased, the types of
materials chosen for inclusion in the collection became more clearly de-
fined., The refinement and revisions of the indexing language also re-
vealed directiqns to proceed in order to achieve good coverage of con-—
tent and other characteristics-of ﬁaterials. Increased contact with
parents and those who work with parents provided invaluable insight into
tne needs and orientations of people involved in parenting and parent

education.

-

Q
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The emphasis of the materials added to the collection in 1976-1977

was on the more practical "how to" materials rather than on research-

oriented materials. The materials addod during the year included commer-

cially prqduced books, magazines, kits and packaged materials for easy
individual and gréup use, inexpensive governmeat and fcundation publica-
tions, and audiovisual materials. ' ’

A variety of sources were used to build the PMIC collection. Ini-
tially, a form letter requesting new catalogs was sent to approximately
200 publishers from whom materials wzre purchased in the preceding three
years. These catalogs were reviewed ang complimentary copies of apprc-
priate materials were requested. Two hundred and seventy (270) compli-
mentary materials were received s a result of this effort. The PMIC was
on the mailing lists of these puulishers, and catalogs were received and
reviewed continuously. In addition, magaiines, newsletters, journals,

and newspapers were reviewed on a regular basis. As new materials arrived

they were searched for important references or bibliographies. rhe

12.1'7
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monthly review magazine, Library Journal, was reviewed each month and

appropriate materials identified and acquired. Regular visits to a large

bookstore in the Austin area were made to identify and purchase new

materials. Attendance at conferences related to parenting led to sources
of new and soon to be available (developing) materials. Referrals were
also made by other people working in vhe area of parenting.

Special emphasis was placed on the search and acquisition of Spanish/
bilingual materials and sources for these materials and catalogs were

requested froi. publishers. It was found that few Spanish/bilingual mate-

rials were available in the areas of parenting/pérent education/parenting
involvement, and many of the‘materials received were direct Spanish trans-
lations of English books. Twenty-eight (28) Spanish/bilingual materials

\

were added to the collection as a result of this search.

— 1

A concerted efifort was als. made to locate instructional materials

for professionals to use with.parenc groups. These tyﬁes of materials
were in great demand, but few were available, A total of 25 ins;rrc-
tional materials were added, the majorit§ of which were produced\by
Parents' Magazine Film, Inc. '

Special emphasis was also placed an the search and acquisition éf
materials for B%ack parants. Letters were written to leading experts in
Black parenting requesting any references or information they might be
aware of on the needs of Black parents. Materizls recommended by them not
already part of the PMIC were ordered. The experts confirmed the past
finding that few materials have been developed especially for Black
parents.

Tables 1 and 2 list by format the number‘'of materials acquired from

" November 1976 to October 1977 and the total since the beginning of the

project. Table 3 indicates the total number of materials acquired within

Qo each content area and the percentage of those that were analyzed.
ERIC - 1Ly
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TABLE 1
MATERIALS ACOUIRED FROM NOVEMBER 1976 TO OCTOBER 1977
Books 603
Bocklets 100
_. {Instructional Materials & Audiovisuals. - 891 - -
Bibliography 5 i
Newsletters & Magazines 11 "
TOTAL:esoeascescoernosssscnssessscassosasssssssssstassssosssssssss 808
!
«“ ]
N TABLE 2
CURRENT PMIC HOLDINGS AS OF OCTOBER 15, 1977 LISTED BY FORMAT §
Books 1563
Booklets 1108’
Programs Y288 1
Audiovisuals 273 .
Kits & Posters 68 ”
Bibiiography 96
Papers 164
Newsletters & Magszines 60
Miscellaneous . 18 {
. i
TOTAL e vtveronnrnnens et 3638 |
4 f
|
i
f
|
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TABLE 3

PERCENTAGE OF MATERIALS ANALYZED
LISTED BY MAJOR CONTENT AREA

Content Area #Acquired| #Analyzed Analyzed Percentage

Child Abuse 108 65 607%
Discipline 71 42 59%
Education & Educational Programs 454 152 33%
Exceptional Children 526 194 37%
Family 422 257 61%
Health & Safety 291 127 447
Language & Intellectual Development 76 45 59%
Maltiethnic/Multicultural Heritage¥* 56 4 T%%
Parent-Child Activities 341 188 55%
Parent/School/Community Involvement 271 94 35%
Parenting 362 221 61%
Physical & Sensory Development 27 10 372
Pregnancy & Birth 222 113 51% .
Sexual Development & Education 100 62 627 e
Social & Emotional Development 311 206 667

TOTALS 3638 1780 497

*—Tt snould be noted tnat the lcw percentage of analyzed materials

in this subject area was due to tne process of revising major areas.

The materials currently cataloged in the Multicultural/Multiethnic

Heritage section are those which deal exclusively with the history

and heritage of ethnic groups in the United Staiés.

In the staff's

judgment the content of materials in this section was considerably

different from the rest of the collection in that it was not for or

about parents, parenting, parent education or parent involvement.

This major area of the collection now contains only heritage material.

All materials concerned with parents, children, education, community

involvement, etc., which are about or for ethnic group parents are

in subject areas corresponding to their respective foci. They have

been analyzed along with the other materials in those major areas.
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C. Revisions of Indexing Language

The indexing language used by a materials analyst to enter mate- ’ |
rials into the retrieval system and by Fhe user to retrieval materials deal-
ing with specifié topics, was reviewed and revised at the beginning of this
funding period. The goal was to have a set of clearly defined, non-overlap-
ping, lescriptive terms commonly useq by the target audience.

Increased experience with the'process of analysis and the continuous
addition of new materials pointed to the’desirability and need for consoli-
dating terms and major areas, creating new terms, and clarifying definitions
of terms already established in the system. Furthermore, sigce the indexing

language was the medium through which users communicate with the PMIC,

increased exposure to users from different disciplines and orientations sug-

a

gested further language indexing refinements in the Information Retrieval — =]

Q

ERIC -
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System.

_The procedure for review and revision oé the indexing language consisted
of several steps and relate& operations. The cards repreéepting each des-
criptor were examined to determine how many materials Fhey represented. De-

scriptors with few or no indexed materials were omitted or combined with

«

other related descriptors; where needed, new terms were added. (Seg Tables
4-8.) Somé major content areas with few materials were examined: "Group
Relations and Training" was incorporated into another major arei and "General
Resources" was dissclved. Four major areas with similar contents were col-
lapsed into two. (See Tagle 5.) Target audience terms and related ;pgcific
content terms were examined for overlapping, and if the majority of the
materials represented were the same, they were combined into one descriptor.

.

\\ - - - - L3 -
(See Table 6.) Specific content terms within major areas were also examined

~




<

‘ for overlapping and combined if found to have the majority of materials in
common. (See Table 6.) Some content terms were changed to make their mean-
ings more obvious. (See Table 7.) Five new content terms were added and 17

were omitted. (See Table 8.) 1In addition to these 17, several content terms

were incorporated into other terms, and the old terms were used as cross

reference terms. (See Table 6.)

’
~

The Dictionary of Terms, which contained each descriptor with its defi-

nition as used within the PMIC-and cross reference terms, was revised to re-
flect these changes. The Code Sheet, which is the input device, and ghe

Search Form, which is used when conducting searches, were also revised. (See

Appendix A for sample (ode Sheet, Information Sheet, Search Form and Dictio-

U
L

nary of Terms.) ———

S ————
—

e g
i =
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Original Term

Audiotape

Filmloop

Slide s
Transparency .

Videocqssette
° Game
Kit
Individually Administered
Instructional Material

Guide
Handbook

Packet -~ - N
Questionnaire . . .

Report *
Paper.
Test

I3

Textbook

Programmed Textbook
Workbook

Worktext |

Annual Publication
Journal

Magazine

Newsletter

Journal /Magazine Article

Bilingual Teachers
Migrant Teachers

TABLE 4 .

REVISED CATEGORY TERMS

Revised Term

Audiovisual in General

Videotape

Instructional Materialé in General

Book

e

PRI e
e e

e

I
Booklet or Book

Textbook/Workbook

i
i

\
/Magazine/NeWsletter/Journal

»
\ L. -

1

Bilingual/Migrant Teachers

P




TABLE 5

"COMBINED.MAJOR CONTENT AREAS

- A

Original Area

Academic Contents & Skills
Early Childhood Activities
Education |

Large Scale Program

Group Relations & Training
Parent/School/Community Involvement

Revised Area

Parent-Child Activitifes

Ed&cation & Educagional
Programs )
Parent/School/Community
Involvement

s

s

~

-

Ve

e

5’4

Ny

19

IS
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) TABLE 6
COMBINED CONTENT TERMS . T
. - i
Original Term Revised Term s |
|
Adoptive Parents . Adoptive Paren* s/Adopflon/Adoptlve ;
. Adoption Parentlng , |
. . |
. Adult and Continuing Education Adult Education and Programs
Adult Education Programs . . .
Asian—-American Heritage Ethnic/Cultural Awareness
European-American Heritage ¢
k2
Babysitting . Parenting in General
Bilingual/Bicultural Education Bilingual /Migrant Education & Programs
Bilingual/Bicultural Educational : . . .
Programs . ' '
Migrant Education . . \
Migrant Educatlonal Programs :
Black American Heritage . Black Parents and thnic/Cultural
o Awareness .
+Classroom Observation Homea/School Activities ']
.Orientation Meetinge ‘ : '
; Home/School Activities
Cuban-American Herit: ge - Hispanic Parents and Ethnlc/Cultural
Mexican American Heritage o Awvareness
Puerto Rican leritage
Disadvantaged Children ) Society Influence
Society Influence
“ First Aid . ® Home Safety and First Aid
" Home Safety > . )
Follow Through Programs ) Elementary Education’and Brograms
Elementary School' Education ) ' -
Elementary Education Programs ) -
Foster Parents Foster Parents/Foster Parenting/
. Foster Fanilies ' .
Group Relations and Training Group Training
Committees
, Parent Workshops . ‘ .
Leadership
Training
Group Activities & Methods
- o - .
* Z() ‘ .

m———




\ Original Terms

" Legislation About Child Abuse

Detection & Reporting Child Abuse

Native American Indian Heritage

I

Parent Advisory Committee

Parent-Child Reiationship
Child Care in General

Parenting Education
Parenting Education Programs

Prenatal Health & Care .
Pregnancy

Preschool Education

Day Care Programs

Preschool Education Programs
Parent Cooperative Programs
Science , *
‘Social Studies

Secondary Education
Secondary Education Programs

Serious Chilﬁhood Ailments
Common €hildhood Ailments

Sight and Touch
Smell and Taste
Hearing

Single Parents
. One-Parent Families

Special Education
Special Education Programs

Stepparents
Stepparenting

. Chjldhood Ailments

TABLE 6 . L e

(continued)

Revised Termc

Reporting and Laws about Child Abuse

. \

Native American Indian Parents and

. Ethnic/Cultural Awareness
]

Parent Involvement Program Administration
; - .

3

Parenting in .General
Parenting Education and Programs

Prenatal Health and Care . . -

, ’
F

ety

Preschool/Day Care Education & Pregrams °

) ' g

Science and Social. Studies Activities

Secondary Education and Programs &

Sensory Development

.Single Parenting/One-Parent Families/
Single Parents

Special Education and Programs
B {

Stepparenting/Stepparent Families/ ” (
Steppdflnis

X

.




TABLE 7

REVISED CONTENT TERMS

Original Terms ‘  Revised Term

Academic Contents in General Academic Activities In General
Child Care in General Parenting in General

Cqmmunity Affairs Community Dynamics i
FEarly Childhood Activities Parent- Child Activitie$

Fo'ster Pare s ( . Foster Parents/Foster Psrent

Families/Foster Parenting

Mathematicél Readiness | ) Math Activities
Multicultural/Multiethnic Heritage & Contents Multicultural/Multiethnic Heritage
Reading Readiness~’- | . Reading Activities

Sciencé & Social Studies . - Science & Social Studies Activities
Sex Education ’ Teaching About Sex

.

i,
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Children'!s Books ‘
Parenthood

Prejudice _

School-Age Parent;/School—Age Parenting/School-Age Parent Families

Adulthood

Anglo Parents
Asian-American Parents
Cash Sale

Credit Sale

English

Englich & French
Federal Agencies

Original Term

Adoptive/Fost - r Parents

TABLE 8

OTHER CONTENT TgRM CHANGES

Terms Added

Terms Omitted

Terms Divided

. Pictorial

French

Information Centers & Clearinghouse
Multiple Option

No Reading

Professional Organizations
Under Development
Variable Reading Difficuity Level

(divided into 2 descriptors)

Divided Term

Adoptive Parents and
Foster Parents

(]
~0)
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D. Analysis of Materials

The analysis of materials was an ongoing activity throughout 1976-1977.
Materials selected for 5nalysis included new items as they arrived and selec-
ted"mategéals from the current holdings. Special emphasis was placed oﬁ
selecting materials from the content areas popular with users.

Three material; analysts were hired to work ﬁart—timg for three months
for the purpose of expanding the data base of the storage and retrieval sys-
tem. The éroductivity of this group was uneven; consequently, the expansion
of the data base did not meet expectations. A total of 355 materials were
analyzed and entered into the storage and retrieval system during 1976—?7.
Table 9 indicates the number added within each bgntént area and Table 10

_indicates the formats of the materials analyzed.

¢ TABLE 9 .

CONTENT AREAS OF MATERIALS ANALYZED NOVEMBER 1976 - OCTOBER 1977
Child Abuse 8
Discipline 12
Education & Educational Programs 6
Exceptional Children 23
Family ’ 58
Health & Safety 23
Language & Intellectual Development . 9
Parenting . 67
Parent-Child Activities 32
Parent/School/Community 11
Physical & Sensory Development 2
Pregnancy & Birth 35
Sexual Development & Education 23
Social & Emotional Development _46
TOTAL v« s v coosevoncossanosossoasensscssssssssseossessosnssnssasssssld5

2J




TABLE 10

o FORMATS OF MATERIALS ANALYZED NOVEMBER 1976 - OCTOBER 1977.

Books 273
Booklets 41
Instructional Materials 21
Films 20

TOTAL veavevsvsconsanonsas 335

E. Search Request Process

’

Currently, there are three main ways in which the PMIC is used:
(1) Indirect use in the form of a mail search request, (2) Direct use by
the client and (3) Indirect use in the form of a general mail request.

In Indirect use in the form of a Search Request, the request generally ar-

rives bx‘mail on a form from one of the many brochures distributed through-
out the country or by a telephone request. (See Appendix A for brochure, °
"The Parenting Materials Information Center'.) In either case the actual
search is conducted by a staff member, based on the description of the prob-
lem submitted by the user and the descriptors suggested. In many cases, the
results of the retrieval, as specified, were unsatisfactory, and the staff
member made decisions for substituting, adding descriptors, etc. Finally,
julgments were made in terms of the actual materials retrieved ané'the Infor-
mation Sheets finally sele;ted were sent by mail. The response time was a
function of the workload and mail service. This type of usage usually re-

quired the distant

\ user to have access to a brochure to select descriptors

for the search. FEequently, however, the staff read a letter and selected
|




descriptors based on the information therein.

\

In Direct Use by the Client, the complete instructions are contained iﬁ
the PMIC User's Yandbook, and the client conducts succéssive searches by inter-
acting with the PMIC retrieval system. This is an imporgant method of use
because it af%ords immediate feedback, correction of mistakes, substitution

-

of descriptors, and a very fast response time.

In Indirect U;e in the Form of a General Request by Lettér or Phone, re-
quests are usually for a copy of the PMIC listing, for a brochure, or for a
specialized bibliogtaphy. The requests do not utilize a PMIC instrument
such as the search fo.m, and usually do not indicate how the user 1ea}ned
about the PMIb. When feasible, the request is responded to ﬁi;h the dé:?}ed

item which is sent by mail.

1. Mail Search Requests
Singe January 1976, the PMIC has received 265 search requests through
the mail (January 1976 - October 1976: 111; November 1976 - October 1977:
154). These searches have been conducted by the staff and the resulting
Information Sheets mailed to the user. The PMIC provid;d this service
for:¥eop1e %who did not have the épportunity to use the system in Austin
or at a replication site. This method serves to widen the range og sys-
tem experience on a national level. When one is first introduced to the
PMIC Retrieval System (Index) it appears to be a mechanical operation of
pulling the descripter cards chosen and retrieving the Information Sheets
that meet those requirements. However, actual usage has revealed that
it involves judgment on the part of the person conducting the search and
experimentation with different combinations of the cards. These are the

greatest advantages of the optical coincidénce system < flexibility of

31
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A

the cards and ir 2diate feedback. If mistakes are made (i.e., all the

holes are blocked, the Information Sheets retrieved do not meet the
stated needs) they can be eagily and quickly corrected.
. Ny
During 1974-75 (previous tg the present period) many of the search

-~

requésts received by mail were too broad to be answered in one search.
- .- 2 & - -
The users usually marked“numerous desciiptors in several major areas

which indicated a misunderstanding of exactly how the system works. As

.

. a result of these requests and comments Ycceived from users, the original

%
User's Handbook was greatly simplified and revised. The brochure, "The

Parenting Materials Information Center"

containing a search form and
designed for mass distribution, is the result of that revision. Now the

handbook is used only at replication sites (as the Operator's Manual)

\ 0

while most requests are mailed on forms taken from brochures. These im-

provements have resulted in more succinct requests and thus more rapid

response. (See Appendix A for copy of brochure and Operator's Manual.)

The needs statement which is filled out by the user is the first

step in completing the Search Request Form. The PMIC staff member reads

this statement and examines the chosen descriptors in order to get a com-

plete grasp of the question. Often, the needs statement will-briefly

sketch the problem, while the descriptors provide several »ther points

»

of interest that add more depth to the request. After a clear under-

‘'standing of the user's question is established, the staff member often

substitutes a more succinct or limiting descriptor. In some cases, addi-

tional descriptors are used, and in most cases, a number of descriptors

are discarded. During 1976-77, the necessity to eliminate descriptors

has fallen dramatically due to the handbook revision and brochure devel-

v
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opment. The brochure also limits mail requests to no more than three

descriptors. Users may. submit other request forms at later dates.
Staff load has forced the PMIC to limit the scope of searches in order
to meet the increasingly heavy demand. Principally,.this limit has bcen
fairer to a greater number of users. Despite this change, however, the
volume at times has been high and responses have fallen behind.

When users do overcode (select too many descriptors) the experi-
épced ”MIC search person can often compensate. For.example, if a user
marks every format Jescriptor except booklet, no f9rmat descriptor is
used and a booklet that is retrieved is disczrded during ‘examination of
éhe Information Sheets. If the search request is notAvery sbeéific and
a large number of descriptors in one major égea are marked, then the
"In General" describto£ can be used. These descriptors record materi-
als that deal with the entire major area, incorporating several of the:
more specific descriptors in the form of an overview of the subject or

as a collection of specific units. This enables the searcher to per-

form one inclusive search of the subject”aréa rather than scveral indi-

~ 4 ~

vidual, specific searthes.
Many such search request forms are overcoded to the point
that the staff member must perform two or three separate searches

instead of one. Perhaps the user wants information about several

different areas of parenting such as Child Abuse, Parenting of

the Exceptional Child, and Parent-Child Activities. These areas

do not overlap and there are very few materials that would deal
with all three subject areas. Unless the needs statement indicates

that the user does indeed want only materials that incorporate

34
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all the areas marked, the search is divided into three separate

searches and materials are retrieved for each subject separately.

The category descriptors, those other than content, such as

format, availability, target audience, age level, language, and

3

reading difficulty level, are very useful for limiting retrieval.
For example, if a user wants information about all the materials

dealing with Parenting in General, the ret%ieval will result in

280 materials. But if "Inexpensive" and "Book" are also chosen,

the retrieval is reduced to 30 materials. In some cases, these

"limiting descriptors' can be used alone, with no accompanying

content term. In some situations, the user indicates an interest

4

-

in a wide variety of content areas-—some users'mark every major
area on the form. Such a sezrch would be imppssible to perform
unless an additicnal limiting factor is included, such as Low

Reading Level, Inexpeasive, or Film. Then the search can be ..

- ‘

made with only the limiting descriptors, since there has been no
. .

-~
preference or discrimination indicated in any content area.

For users wno want no limiting factor added to the search

(all formats, all age levels, all target audiences), it is usually

sugéésted fhat they purchase the PMIC listing, Parenting in 1977:

A Lfsging of Parenting Materials (in press). This listing contains

°

\
all titles in the PMIC collection arranged by the 15 major content

areas. Titles which have been analyzed are marked with an asterisk
and followed by the corresponding document number. Thus, the user

can get a better overview of parenting literature, select the titles

that seem relevant to his or her needs, and write the PMIC for copies

\_; ‘_1
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of the selected Information Sheets.

After manipulating the cards in various combinations and
recording the resulting document numbers, the person conductirg
the search reQiews-the Information Sheets and selects the ones
that best meet the needs as explaned in the user's nee@s state-
ment on the Search Form. Thus, this last step requires a final
subjective judgment by the person conducting the search. Conduct-
ing searches has 1ed-to continuous’ revising of the analysis and
coding process and the retrieval system itself. The staff mem-
ber conducting the search may think of a material iq the collection
that meets the needs of the user. If this material has been
analyzed and is not vetrieved, the Code Sheet is checked to '
determine whether it was coded correctly. At times, materials
were correctly coded but incorrectly drilled. Both mistakes can
be easily corrected by drilling new holes in the correct positions.
On other occasions, the searcher would retrieve an Information
Sheet that was obviously not applicable to the descriptors
selected. In these cases, a mistake was probably made in drilling
or coding the material, and the hole must be filled with a glue-like

substance that blocks the light in that particular position.

Earlier this year, search personnel began compiling

specialized bibliographies as searches were performed. This idea

has greatly accelerated searches. As searches are processed, the
various materials are noted by document numbers on a notebook

page for that content descriptor. Comments ‘such as format and

39
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reading level accompany each material notation. When a duplicate

search is called for, the search person need only refer to this A

.

bibliogrqphy rather than repeating the entire search process.
This device also has'greatly e;hanced inventory familiarity for
search_per§onne1. An eventual expanding bibliography for each
descriptqr is envisioned. (See Appendix A fortsamp1e~bib1i05r -
phies.) ’ :

, s :

During the Past“lz months, the PMIC has processed 154 gequ?sts
stmittedAS& 146 users. Of these requests, 136 came by mail; 18
by telephone. The requests des}gnated 511 content des?riptoré.

In some cases, the staff person conduéting the searches added
descriptors; in other cases, descriptors were‘eliminated. 1In both
instances, the objecrives resulted in 419 searches, averaging

2.9 searches/us2r and 2.7 searches/request. Table 1ll.sets forth
the 146 users into professional categories and Tablc 12 classifies
the users by organization. ’

Table 33 sets forth subject areas requested according to
content descriptors and their percentages. These percentages

are based upon the total of 419 searches, i.e., the requests

after the searcher has added.or eliminated descriptors.
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TABLE 11

PROFESSIONAL CATEGORIES OF INDIRECT USERS

Category_ Percentage (%)

Parent Educators 207
Child Development Specialists - . 197
Teachers 14
Students - ] 10
Psychiatrists, psychologists, ™ ) 8%

Physical or Occupational | - 8%

Therapists .
Consultants . .-’ ) 87
Social Workers ; . 77
Parents ’ 6%
- {[Family Nurse Practitioners 3%
School Counselors - ’ 2%
Home Visitors 1%
Librarians/Resource Pérsons 17,

TABLE 12

INDLRECT USERS CLASSIFIED BY ORGANIZATION

¢ Organization Percentage (%)

b4
Social Services (medical facilities, birth 317
control clinics, welfare agencies, human
development centers, mental health clinics,
government administrative bodies, etc.)

Schools and Colleges

Child Care/Development Centers )

Parent Education Centers

Educational Research/Developmenf Labs
Maternity Homes

Informati;n Clearinghouses/Resource Centers

Children's Homes

Clagsification Undetermined




TABLE 13 S

A, . .
. 7 : REQUESTED SUBJECT AREAS - : i
Ce Subject” Area - ) Rercentage (%)
| o/ : School-Age Parents 7%
: " .~ |Parlenting of Exceptional Children 6% )
1 D Pargnting in General - 6% i
’ f":‘ ¢ g;zedhing Education and Programs 6%
Parent Involvement ) 5%
Parent-Child Activities in General 5%
Secial and Emotional in General 47 ‘ -
Single Parenting , 3% ' .
. Discipline, in General 3% ‘ 3
Preschool/Daycare Education and 3% \
Programs ‘
Parenthood 3% \
Communication Skitls ) 2%
. ¢ Pregnancy. and Birth in General 3%
) ) Physical and Sensory in General 2%
Home Visitation 27
, |Family in General 27
Foster Families 27
. Language and Intellectual in 27
" General
N Discipline of Exceptional Children 2%
Newborn Child/Breastfeeding ‘ 17
Home-Based Education and Programe 17
- Methods of Discipline . . 17
I Identification and Assessment of 1%
\ . Exceptional Children
Emotional and Social Maladjustments 17
; *Learning Disabilities 17 )
! .
- * 105 descriptor terms which were requested were used less than

1% of the time.
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PMIC user satisfaction was measured by administering.User

Questionnaires. These questionnaires accompanv the packets of

Information Sheets mailed out to those requesting searches. Of

the 146 users this yéar, 42 returned questionnaires. The survey

has helped to establish a user profile and has added knowledée

V. ' " -
of how people learn abo-.t the PMIC. More impor!antly, however,

~the data has provided information anut the degree of satisfaction

with various aspects of the PMIC search response and the user's

‘

perception of difficulty in submitting a search request. Response

‘to questions on the quality and approprilateness oi the Information

. ’

Sheets, possible recurrence of usage, and referrai to other po:

tential ‘users was highly positive. The response regarding the
£l i !

process for preparing,a search regusst was vastly improved over last

year. This year 75% fodd~the procedure easy or of average diffeicul-

'y

ty, as opposed to only 4U% last year. A mere nine percent selected

v

the category marked "hard" and no cne marked "very hard". This im-

provement is credited to the publication of the smaller, more read- .

able brochure for mass’ distribution which includes the search re-
B . . .
quest form. . . !
Written comments were also highly positive. Only orne user

answered that the material supplied very little appropriate

information. Almost without exception, criticism was accompanied

- -

0y

with thoughtful suggestions, many worth considering. For exampie,
it has long been recognized that there is a need for more materials

. A) /-I
of low reading level; the PMIC, howevery can do little more thah
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pass this demand on to publishers and hope that they respond: In

Y

£y

v responsé to. the question about the possibility of charging 15¢ pet

informationfgheet—cqpy,.several users answered that they would

A . - !
need to know in advance how maiy sheets they would receive before

v

they could judge if they could afférd it. Several suggested a low,

flat service fee instead of a per copy fee. Other reébonses

. , Y
pointed out that a fee to some users would be affordable, but it

.
—n »

would prove prohibitive for some persons and organizations who
might need them.
\

.

Another suggestion was to send an additional search fequest form

with the responsé packet since most people send their only copy

with the-original request and then have to ask for another.

)
'

Finall the instruction in the request form about selecting onl
4 L ]

v . M
three terms does not discriminate between majorsarea titles and

individual descriptorc. This has confused some users. When
they mark major area titles, the "in génqral term withfn that .
area is used. This phenomenon i; alsp obviaus frgm viewing the
request forms‘themselves; however, the entire process is much

simpler since development of the brochure. - -

2. Direct Use-Visitors Résponse Report

This report surveys the 83 user questionnaires completed by

th- se who actually visited the Austin center from January 31, 1976

N

to Dctober 31, 1977. Since data are presented only for those

who answered certain questions, the number of respondents may

’ K}
. change from question to question. There may have bean

. individuals who used the center and did Mot complete the form.
i 41 C
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In addition, a number of groups have isited the renter; group members did

not_fill out the user questionnaire.

o \

i

Almost 90Z of the users were from Austin; three were from other parts

]

of the state 2nd two from out of state. Parents comprised 31.7% of all

-~

-~ those using the PMIC. The other individuals.represented a variety of

. [y

‘éducational and social service agencies. It appears that the largest pro-
- - v

-

portion of individuals (36%) were involved in direct service with parents
* ]
- and/or children, either as counselors/the-apists or social workers/adop-
-~ tion workers. The next highest groups (excluding parerts) were social

service administratcrs (15%) and students (13%). Table 14 sets forth

occupational frequencies of PMIC users.

'F ’ TABLE 14

OCCUPATIONS Or PMIC DIRECT USERS

Occupation ) A Occupation _a
wurriculum Writer 4 Consultant 1
Teacher - 11 Admipistrator . 15
Counselor/Therapist 19 Student 13 ’
Socigl Worker/Adoption Worker 17 Nurse 6

.“’) . . _ ’ Informaticn Officer 4 :

-

The questionnaire asked individual users to rate the PMIC

on a 1-5 scale in terms of usefulness for their specific needs.

( The %6 resvond 'nts clearly feltr the PMIC served their needs as
the average ranking was greater than 4. Only four respondents

gave a ranking less than 4.
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The questionnaire also asked about users' reactions to the
Retrieval System. Only 43% of the users completed this question
Ahout the retrieval hardware. Of these respondents, 867 00;—
sidered the system easy t- use, most specifica}ly in selecting
descriptor terms to fit their needs. Comments’ of those not
using this system generally indicated that they had a reason for
not using it: they already knew what they were looking for, or

they simply went directly to pursue the materials on the shelves.

‘ Users were asked whether they planned to obtain the materials

found in the T [IC. Most responded affirmatively. Most of those
saying "yes" | inned to purchase the material, while some would
' use the facilities of a library, including the Austin .
PMIC collection. Those few wiio would not follaw-up stated they
. w.-eded to do further research concerning their needs.

The time spent by irndividuals users ranged from less than
30 minutes to mo>e than 4 hours, with a median of 1~1/2 hours.

A sizeabie ;umber 'nd variety of agencies and special
groups were reccommended by users as possibilities for PMIC to
contact. These included social service organizations such as
Human Development Centers; colleges and schoole; parents; social
service, educational, and medical professionals; graduate s*tu-
dents; and the general public.

Slightly more than half the users responding to this
question indicated interest in receiving additional information

aboui replication.
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Comments were distinctly favorable. They indicated that
the PMIC has a variety of materials, all of which can meet sp2ci-
fic kinds of needs. " Apparently, users came here for very
specific purpéses, and the PMIC filled those needs. ‘Negative
comments referred to being unable to check out materials, no
evening hours, nc materials on a%sessment of parent needs, in-
adquate shelf organization, and lack of teenage-parenting
materizls. The last two criticisms have since been remedied.
While most comments indicated support for the program and the

lear need for this service, others particularly praised staff
helpfulness and ease of use, but also reiterated the hope that
the materials could be made more accessible. Suggestions

generally dealt with the aforemasntioned criticisms. In addition,

’ \
some users recommended reduction of descriptor overlapping and

accumulation of more substantial resources. Descriptor reorgani-

zation, dic~ionary -composition, and inventory expansion have

greatly reduced these two problems.
To “summarize, most users are very satisfied with the PMIC.
Proéram staff might consider principally addressing two areas
touched on by users and emerging from the daca: (1) how to
make users more aware of the retrieval system and ips useful-
ness; and (2) how to make actual cgpies of materials more

accessible to users.

38 4‘3




F.

3. General Information Requests

From November 1, 1976 to October 31, 1977 the PMIC received
various requests by mail and telephone other than search requests.
™

These unsolicited requests occasionally accompanied search requests,

but normally arrived independently. The most frequent request was

‘for Parenting in 1977: A Listing of Parenting Materials and the

User's Handbook or the brochure. (The brochure replaced the hand-
book in April 1977.) See Table 15 for request categories. a
From among these correspondents, professions were tallied.

Data revealed that, of the five categories, teaching/education per-

sonnel, non-teaching professionals, and state agency personnel

shared similar proportions at the top. See Table 16 for professional

categories data,

PMIC PRODUCTS

1.

The PMIC Listing

a. Product Description

Parenting in 1977 A Listing of Parenting Materials was the

x .
fourth publication of its kind produced by the PMIC. It
represents a comprehensive and up-to-date listing of materials

in the PMIC collection and is the Center's major dissemination

*Pnrenting in 1977 is in nress;a copy will be forwarded to

N.Y.E. as soon as piinting is completed, November 30, 1977.

4
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TABLE 15

REQUEST CATEGORIES

Request Materials

Percentage of
Total Requests

Parenting in 1977: A Listing of Parenting Materials

User's Handbook/Brochure

Listing of Free or Inexpensive Publications

Replication Information

547

32%

11%

3%

TABLE 16

¢

PROFESSIONAL CATEGORIES

Profession

Percentage (%)
Teaching/Education Parsonnel 297
Non-Teaching Professionals 25%
State Agency Personnel 23%
Parents 14%
Students 9%
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product. The materials in the listing are organized into fifteen
major content areas: Child Abuse, Discipline; Education and

Educational Programs; Exceptional Children; Family; Health and ¢

Safety; Language and Intellectual Development; Multicultural/
. Multiethnic Heritage; Parent-Child Activities; Parent/School/

Community Involvement; Parenting; Physical and Sensory Development;

Pregnancy and Birth; Sexual Development and Education; and Social

g

|

|

and Emotional Development. A comprehensive list.of all publishers-- |
) I

1

]

producing a material listed in Parenting in 1977 and their '

addresses is provided at'the end of the listing. The entcies are
arranged alphabetically by title within each subject area. Due
to space‘considefétions, each entry was listed in only one
section according to the primary focus of the material. Each
entry contains the title, author, copyright date, number of pages
or length of film, price, and publisher's name. Those entries

which represent materials that have been analyzed and for which

e e — - 6 m——

an Information Sheet 'has been ﬁrepared are indicated by an

asterisk (*). Such entries contain a document number which can

v

be used to order an Information Sheet from the PMIC. ' R

e nbnms et

The listing is intended to serve users' needs in at least
two ways: first as a source of references and seconé as a method
of ordering Information Sheets from the PMfC. As a comprehensive
survey of recent parenting materials (the collection includes
materials from the last ten years), it is an excellent source of
references for professionals and paraprofessionals in the fields

of parenting, parent education, and parent involvement. It also

—
.
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serves as a reference for parents interested in increasing their
parenting skills. By using the entries in the body of the listing
in conjunction with the list of publishers addresses, the user

can order materials directfynfrom the producers.

In addition to serving as a comprehensive source of references
with direct ordering information, the listing can be used by PMIC
staff to respond to search requests which include a large part
of the collection. When a search request is received by the PMIC,
it is reviewed to determine the breadih of the search. If the ‘user. ™
requests information about several "In General" categories, such
as Parenting in General, Discipline in General, etc., the user
is referred to the listing. By using the asterisks as an indi-
cation of entires for which an fnformation Sheet has been pre-
pared, users can use thes listing ;o order Information Sheets
d%rectly from the PMIC. An order sheet is enclosed with each
copy of the listing wﬁich can be used to record all the Document .
Numbers of Information Sheets desired by the user. When ar order

sheet is received by the PMIC staff, the appropriate Information

”

Sheets are then sent to the user. For those with access to
-

the listing, referring to asterisked entries eliminates the

nocessity of using the PMIC brochure and search form. This

means that the user is in a position to conduct his or her

own search and to obtain exactly those materials which are de-

sired.

i
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. b. Developmental Procedure

Parenting in 1977 is an updated and revised version of

-

. N
Parenting in 1976. A number of tasks were undertaken in order

to prepare the 1977 listing for publication: purging out-of-

date materials, adding new materials, adding missing information, ?

reviewing the publishers' lists, and revising subject areas.

.

- - Using two general critaria, approximately 370 materials

were ﬁurged from the listing. Those materials were out-of-print

‘
-

or no longer available due to project termination, etc., and were

[

omitted after the' unavailable'status was verified with the

producer. In addition, those materials which were determined
by the staff to be inconsistent with the rest of the collection

were also purged. This includel zaterials which did not cover

:

topics for or abcut parents, parenting, parent education, or
parent involvemgnt,, The largest proportion_of materials purged
using this criteria (39%) were in subject areas (i.e., Large
Scale Programs, Multicultural/Multieéhnic Heritage and Contents, °
Group Relations and Training, and General Resources) which were
revised or incorporated as ;ubsections of other subject areas.
Approximately 800 entries were added to the listing, re-
presenting th@ new materials acquired by the PMIC during the
present perio&.
Missing information was added to entries already in the listing
. and out-of-date information was changed. In many caoco the pricc of
a material had changed; this was corrected when such informati?& was

.’ .
available. Those entries whicn lacked some information were checked

and, where availble, the missing informatiou was added. -

. 4.
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Revision in subject areas. The major subject area revisions

were carried out in conjunction with the revisions in the Indexing
Language discussed previously. This "involved checking all materials

in revised subject areas for content and focus, and reassigning

them to other subject areas. Materials in Large Scale Programs

were infegrated into other subject areas, especially Education

¢

and Educational Programs and Parent/School/Community Involvement.

This was done because Largevgzgie Programs as a separate cate-
gory was nondescriptivg, and a majority of the materials were
educational or community-based programs which had the feature
of being wide-ranging. Materials in this section were reassigned
accord;ng to the content covered by the program. The name of
the Educatiorn subiect area was changed to Education and Educa-
tionél Programs to reflect the zdiition of programmatic materials.
Two sdbject areas, General Resources and Group Relations
and Training, which contained very few materials, were dissolved
and the materials assigned to other major areas. Materials in
Group Relations and T?aining were reassigned to Parent/School/
Community Ihvolvement because the content covered by those mate-
rials in that area. Materials in General Resources were reassigned
to other subject areas depending on the primary focus of the
resource.
Multicultural/Multiethnic Heritage and Contents was modi-
fied to Multicultural/Multiethnic Heritage. This was done

because major classification difficulties had regularly arisen

over the previous years and materials werc inconsistently assigned.

)
44

ERI

ArullToxt Provided by ERIC




o

For example, it was unclear whether a material which contained
activities fcr parents and children which were drawn from different
cultures should be assigned to Parent/Child Activities or
Multicultural/Multiethnic Heritage and Contents. As the sub-

ject area is now defified, only those materials® whose primar§

focus is the’history or heritage of,ethnic groups are assigned

to the Multicultural/Multiethnic Heritage subject area. Other

materials are assigned to subject areas on their primary focus,

e.g., the Black Parent's Handbook is listed in Parenting.

Publisher list revisions. Revising and updating the list
of publisher's addresses was a major task undertaken to prepare

Parenting in 1977 for publication. All publishers' addresses

were verified either by checkiag national lists of associations,

telephone directories, educational producers directories, the

4
Books in Print publishers lists, or when necessary, by direct

~

telephone contact. Several hundred phone contacts were necessary

in order to verify the name and address of publishers and/or the
continued publication of a material by that firm. Changes in a
publisher address necessitated updating the master publisher list,
altering Information Sheets, and changing the name of the publisher

in each entry where it occured throughout the body of tﬁe-listing. .

Correcting and updating Parenting in 1976 for publication as

Parenting in 1977 took considerably more time than was projected.

A large number of changes were required and correcting several

different records (as in the case of publisher name or address

N

chunges) complicated the preparation process. The additional

4s Y




period of time was required to,lbcate and chgnge publigher ,
addresses, locate small distributors, verify the availablity

of numerous brochures and programs from diverse sources, and

to check and coérect typed Information Sheets and computer print
out records. All the above changes were then placed in the
master comput;r key punch card deck. This necessitated re-
hunching thousand; of cards. Althéugh an extra period of time
was needed, t#e task was successfully’completed resulting in a
high quality listing for 1977.

2. Other Products

A new brochure containing a search form was designed to

replace the experimental User's Handbook de&eloped during 1974-76.

Two flyers wers zlso producsd. The first, "More Help fcr Pareats,”
was redésigned to includz the 2MIC irdexing language and to bring
to recipients' attention a replication site at the Austin Public
%ibrary. A second flyer, "Questions about Kids?," developed in
conjunction with a poster, was designed primafily for use by the
replication sites in tﬁeir dissemination effo?ts. In addition,

a number of special purpo;e letters were designed for use in mail

Ed

campaigns. (See Appendix C for examples of these products.)




ETHNIC AND SEX ROLE CODING GUIDELINES

s

A. Introduction

The Ethnic and Sex Role Coding Guidelines were developed to generate
systématic information Bbout the ethnic and sex role representations in
visual magerials collected by the PMIC. It was uscd by PMIC analysts as

Vel

a'guide to assess ethnic and sex role characteristics of materials as
objectively as possible. Tae information from the completed coding sheets

was condensed into a short paragraph which was then incorporated into the
; 1

narrative section of the PMIC's Infdrmation Sheets (see Appendix B for examples).

Tﬁe’ggurces which were consulted to develop the Coding Guidelines
?nclude béth sample guidelines and texts. (See Appendix B for bibliog-
raphy.) The guidelines found were either post—évaluative or prescriptive
in nature, and {p almost all cades were intended to be used with written
.materials. The prescriptive guides, such as those from publishing houses,
describe points to be taken into consideration when deyeloging textual
materials. The post—evalgative guidelines were intended for use when
assessing ethnic and sex-role representations in already extant texts.
Both types of guidelines were consulted, but since th; PMIC was preparing
a post-evaluative guide, particular attention was given to that type. A

concerted effort was made to locate evaluative guides for visual materials;

it was discovered that very few have been developed (cf. Instructional

Media Department, 1973).

B. Basic Assumptions

1. Pluralism and Assimilation

The source guidelines were characterized by different assumptions

These assumptions were important

about the nature of soctal reality.
|

L:
\.) I
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.determinants of the approaches used by each of the guides. Implicit

in the assumptions were efforts to describe multicultural situations
which avoi.! stereotypes and to achieve consensus on "definitions" of .,
. r > ~ v
non-racist, non-sexist materials. Discovering how "rulticultural"

‘%’@as implicitly or explicitly defined in the source guidelines remained

. - . , ) . .,._\(. N e -

a concern during development of the Coding Guidelines. This was ’
s

because the tasic assumption, in great part, determines what types

.

of questions were to be asked in material evaluation. '

. \ . '
. There were two basic assumph@ons which ct aracterized the guide-
A} ) - \ .

3 \ :
lines: pluralistic and assimilationist. Both attempted to judge.

the presence or absence of stereotypeQ*\but they did so in signifi-
AN

i cantly différent ways. The pluralistic ?pproaqp tests for whether

LN
or not cultural groups were entified and portrayed as hqving some .
: -

unique characteristics. Tifestyles, values, béh?vior, and/or needs

special to a groub were expectéd 0 be present in ‘the materialg. .

14 A N >
Historical and environmental factors wg}éh influence the.make-up of
* ’ PN -8 ° :

[

the group were examined, and the guides checked for pride in group

’

membership which was covertly orovertly stressed. The plurziistic
. \ . .
approach focused on the cultural group. Conversely, the assimila-

tionist approach looked for similarities among groups. The guide- "

lines evaluated whether or not individuals were portrayed in approx-

b4
imately the same way and were shown as having similar values, life-
styles, behaviers, and needs.’ The ‘focus was primarily on the indi-

vidual; while group membership which may contribute to differences
was not stressed.
The basic assumption underlying a guidelines divectly affects

the content of that -material. Plurslism implies that the values of

ERIC
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w
any given group shoald be portrayed just as those values are deter-
" mined by the group.' In other words, that whicd\is of high value to

a group 'is portrayed as highly valued. Guidelines to develop or,

evaluate materials which have' a pluralistic focus test for culturally

~

based variability and are sensitive t» cultural differences. - ,
An assim’lationist approach impiies that there should be a uni-

fied set of standard values. The values of one group or a synthesis
. ™~
' .

. P .
of values is portrayed as a standard or ideal, and individuals,

e

-

regardless of membership in a group, are portrayed as adhering to .

- or striving to achieve that scandard. Materials with an assimila-

tionist_approach tend to stress similarities among individuals,
disallowing or choosing to ignore differences among groups.
-

,
. At their best,
-
human variation; at their worpst,
a -
Assimilationiscghaterials at their best stress human uni-

pluralistic materials stress the richness of

separation or distance between

.

peoples,

v

verals; at their worst, they promote one group's values to the det-

~

“

riment of other groups. .
A

'
‘ /
L4

This brief discussion of definitions was necessary because the

7 N
basic assumption behind a set of evaluative guidelines has concrete”

ramifications for the kinds of questions which are posed and for the

2 @ T . . .
results obtained. If an assimi}ationistu s evaluative guide was used
s D :

to judge pluralistfoally focused material, the material would be

For example, an assimilationist guide would

negatively rate a ma*erial if any group was systematically portrayed

- pu

A material with a pluralistic focus

Judged negative1V.

as differing from a standard.

would portray a cultrral group as bei%g°§yetematica11y different from
A4
Judged with an assimilationist guide,

other -groups in some ways.

1
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this material would be rated negatively.

2. Ethnic Srereotyping

Regardless of whether specific guidelines are pluraligtic or
assimilationist in focus, all of them evaluate mgterials to determine
the presence or absence of stereotypes or bias. The sources consulted
indicated that stereotyping of e{hnic groups occurs when groups are
portrayed negatively, what might best be called 'negative inclusion."
Although ethnic group; were included, the portrayals were characterized
by: (1) limited family patterns and rélationships, (2) limited range
of personal and .ofessional abilities, (3) iimited range of activities,
ad (4) lack of variation in environment, lifestyle, and community.
Language usage was anather major factor in racist v». .rayal, but could

not be examined in this case bzcause the materials to be analyzed were

mostly siides cor filmstrips. Andther very prevalent form of bias was

-~

the omission of cultural or ethnic groups which could and/or should be
included in the materials. Materials which included different cultural

groups in a positive way were considered to be non-bia.ed. Tabl. 17

represedts stereotypical vs. non-stereotypical categories ‘and features

of ethnic groups compiled from the source materials.
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TABLE 17

CATFGORIES AND FEATURZS OF ETHNIC GROUPS

Non-Stereotypical Stgreotypical
(Positive Inclusion) (Negative Inclusion)
Activities
males anc¢ females included in .exclusively female householus;,
child care g only females ir.olved in chiii
care ~
”~ N g&f

diversity of customs and lack of cultural diversity
examples of cultural varia-

tion
variety of %entral roles in limited variety of roles in home

home and compunity and community

- variety of professions/jobs limited set of job categories- and
pesitions

inclusicn of recent researcn failure to provide historical or

and findings about rinority environmental background to explain
groups current position of ethnic group
variety of dress, nca-stereo- lack of variety in physical

typical features (Graphics presentation

particularly)

mix of ethnic group lack of ethnic or cultural varia-

ucban settings tion in urban settings

reajisti
members in

variation in lifestyles and representation of single family

family patterns; sing.e pattern
parent, two parent, extended
families

.variation in enviroament, limited types of environmen'
neighborhoods, class, commu- neighborhood , class’ level

nity

——

- ]
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TABLE 17, cont'd

.

abilities not limited by
ethnicity

explanations of environmentel
and historical influence

full range of inteilectual,

emotional and physical attributes

avoidance of ] ed adjective

positive (non-comparative)
terms for ethnic and cultural
groups; e.g., not "colored,"
"nonwhite," buc Black, Afro-

. American, Native-American

Lang\ age

‘Abilities

attribution of limitation to
ethnicity

failure to provide historical or
environmental influences as expla-
nation; e.g., black children do
poorly in school

limited range of intellectual,
emotional, physical abilities

loaded adjective; e.g8., primitive,
superstitious, disadvantaged, crafty,
inscrutable, lazy, backward

use of currently unacceptable terms
for ethnic or cultural groups

RIC
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3. Sex Role Stereotyping

There was much greater agreement in the squrces reviewed related
10 sexism in materiaZs. The guidelines were concerned primarily with
testing for the systematic éxclusion of women from activities and
sex-based attributior. of limited ability. Most diffe;ences among
the guides were due to the differing degrees of detail and the depth
of analysis. There was some disagreement about the use of the generic
mascnline pronoun, and some guides did not include discussion of
sterectyping of males. Some guides, for example, were not concerned
with whether men were portrayed involved with in-home activities,
nuturant activities, or with a range of human emotions; they focused

to a greater extent on stereotyping of women, and portrayals of

women limited to the howe, to low level jobs, etc.

Given the similarity of approach to stereotypical portrayal of
sex roles in the guides reviewed, there was greater agreeméng than
with ethnicity on what was to be taken into congideration in order
to avoid sexist stereotypes. Special problems which were encountered in
the development of these guidelines were due to the fact that a majority
of evalua.ive questions in the sources reviewed check for partici-
pation of women outside the home. The vast majority of the materials
in the PMIC collection, including the visual materials, were for and/
or about parents and focused on the ‘iome. Using » set of guideiines
which assessed female participation outside the home would therefore
ve inappropriate and, as with ethnicity, using such a guide could re-
sult in an a priori negative judgment.

The sources reviewed indicated that stereotyped sex-roles could

occur through what was referred to as 'megative inclusion.” Although

D3
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men or women were included, the portrayals were characterized by

(1) limited personal or professional ability, and (2) limited personal or
professional acti.ities. Language was a very important factor, but

it was not appiicable to mostly visual materials. Bias could also

occur in the case of males or females being omitted when they either
could or should logically be included. Table‘18 summarizes categories

of sex stereotyping vs. ncon-stereotyping found in the source guidelines.

5y
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TABLE 18-

CATEGORIES OF SEX ROLES

Non-Stereotypical
(Positive Inclusion)

1~

in house and out of house for
both sexes

jobs held by both men and
women

spectating and active in
physical activities for both

sexes

active involvement in play
for both sexes

abilities not limited b, ex

intellectual, emotional,
physical range of abilities
for men and women

generic "human,' etc.

parallel address Mr./ls. or
Last Name/Last Name

mixed pronominal forms

use of unmarked generics

Activities

Abilities

Language

Stereotypical
(Negative Inclusion)

women limited only to home or
chiid care

no women involved in jobs

girls only as spectators in

activities, etc.; boys never passive

girls portrayed as passive; boys
as active

-

2ctribution of traits, values,
abilities, to only one sex: boys
are strong, girls cry

lack of range; emotional, dumb
girls; smart, active boys

exclusive use’ of generic "man"

non-parallel address forms Mr./
Carol or Last Name/First Name

pronominal use — male only

use of marked generic terms, "woman

doctor"
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C. First Version

In order to reflect different types of inclusion and omission, the
first version of the PMIC coding guidelines, called the Coding Guidelines
for Multi-Ethnic and Sex Role Representation, was developed to determine
the‘omission or inclusion of eight ethnic groups in the United States.
Using an outline of features similar to Table A, analysts were asked to

determir~ if a group was represented or not, and if so, to code the nature

of the presentation, whether positive or negative. The guidelines also
checked for nmis;ion or inclusion of males and females. Using a checklist ’
of features similar to Table 18, analysts were asked to det;rﬁine whether
each sex was represented or not, and if so, to code the presentation for
positive or negative inclusion. (See Appendix B for copies of the Coding
Guidelines and the Analysts' Checklists.)

In order to overcome the prablen of macterials which intentionally

focus on one ethnic group or one sex, for example The Blick Parent's

Handbook (McLau~hlin; 1975) or Working Mothers {Certisy 1976), analysts

were also asked to indicate the primary focus of the materials. Since
the materials to be coded included adults and children, they were checked
separately. The first version of the Coding Guidelines was used wita a
sample (N=5) of materials. Analysis of the results pointed to several

problenms:

1. None of the materials coded using the first version included

Asian, Cuban, European, Native, or Puerto Rican Americans. As a
confirmation, «. additional random sampling of materials in the
PMIC collection showed that only a very small number of visual
materials included the above groups. Tt was decided that the
guidelines shou’d test for the inclusion of SEDL's primary

UL
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target audiences only, namely Anglc, Black, and Mexican American.
The first version of the Coding Guidelines was confusing and
difficult to use. The relationship between Inclusion, Positive
or Negative; Omission, Not Appiicable or Applicable; and Primary
Focus, was unc}ear and redundant. The anal&sts reportea that
PositiQe Inclusion and Primary Focus were often repetitious.
Since most of the ethnic groups listed were not reﬁresented in
the materials, analyéts spent unnecessary time recoding "NA"

in numerous categories. Having separate checkli'ts for children

\
and adults also proved to be redundant. Since families were “
usually the “ocus of the material, there was seldom a difference
between adults and children in categories as broad as Inclusion/
Omission.

tre firsc version of the Coding Guide-
lines and tme checklists of stercorypical categories was confusing.
Analysts were instructed to use the checklists as a reference in
filling out the code sheet. Negative Inclusion, for example,
was to be determined by comparing the material with the items
listed under that category. However, it was unclear.what num-
ber of occurrences of "negative inclusion" activities was suf-
fjcient to qualify labeling a whole material as negative. In
addition, many of the categories on the checklist were .not
applicable or were unclear. There was some confusion o&er how
to operationalize and detect "variation" in lifestyues, dress,
environment, etc. L

Considering the time it took to do the analysis, the informa-

tion gained was deemed insufficient. A completed coding shee*

-
- o
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required continuous referral to the checklists, and only gener-
ated limited information about group and sex representation.
Comparea to the number of categories to be checked and filled
in by the analyst, the information gainéd was insufficient to

justify the effort.

D. Second Version

A second version of the Ethnic and Sex Role Coding Guidelines was

developed taking into consideration problems encountered in the previous
cycle. (See Appendix B for copy of Coding Guidelines along with Defini:
tions of Dimensions.) The dimensions used in the coding schema were
selected to test limited aspec:ts of four stereotype categories. The .

relationships between stereotypes and the dimensions that were examined

&«
-

are listed in Table 19.




TABLE 19

STEREOTYPES AND DIMENSIONS

, Stereotypes Dimensions to Test Stereotype
Limited family patterns and Varied family rize: single parent,
. relationships two parents, extended family

Parental pleasure, satisfaction,
support, positive
¢ Emotionalk .
Parental displeasure, punishment;
Limited ¢  ilities)é— Intellectual negative

& ®hysical Parental encouragement of-learning;
child intellectually active

Child active physically

Limited activities Adult model-same race; adult model-
difference race; advice sought-same
race; advice sought-different race

Lack of variation in environ- Varied surroundings: urban, rural,
ment, community lifestvle suburban

varied housing: apartmeat, home

Cormunity racially mixed; child
work/play with same race; child
work/play with different race
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The second version of the Coding Guidelines. necessitated three dif-
ferent checklists, one for each ethnic group, which were filled out frame
by frame for each material. Several problems were immediately encountered:

1. the amount of time needed to completely code one material ranged

from two to three-and-a-half hours;

2. often there was not enough information in the materjal to deter-

mine the environment, lifestyle, or family structure; and

3. the activities intended to be portrayed were limited primarily

to home-based roled and relatioanships.

The second version required that analysts examine each slide/film-
strip frame by frame and code all dimensions that were applicable. 1In a
frame showing two or more ethnic groups, analysts had to check each dimen-
sion for each ethnic group, a procedure that proved to be extremely time
consuming.

The amount of time needed for coding again did not justify the amo&qt
or nature of the information gained as a result. Whereas the first version
of the Guidelines generated insufficient information with respect to the
needs of the project, the sec nd version generated considerably more infor-
mation than was needed. Given that the purpose of the coding guidelines
was to serve as a basis for a single descriptive paragraph, this version
created more unusahle data, e.g., affective states, intellectual activ-
ities, etc., than was justified by the time required to do the coding.

In the wmaterials being analyzed, parent-child and parent-parent
relationships (or infrequently parent-tecacher and parent-physician inter-
action) made up the bulk of the contents of the film/filmstrips. The
jntentional limitation of roles and activities had concrete ramifications
for judging ethnic representation. As stated, the maj?rity of the tests

6V
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for bias involved checking for limitations on wheo is portrayed, in what

’»

role, and how. Given the fact that the second version checked for vari-

ation and range in roles and relationships, the materials invariably
’

\!

were cc.ed negatively. The coding tested to see'if any group was cate-

gorically restricted to certain activities and was portrayed with restricted

N

abilities. The answer was yes, generally, in that most groups‘were

e

restricted to parent-centered activities. Since the roles portrayed

were intended to be limited, the second version of the coding guide-

lines did not fit the materials.

v _E. Third Version

As a result of tests of the earlier versions, the coding guidelines
were restructured. The third version, curr -~tly in use, overcame prob-
lems which plagued the previous ones. Specifically, the amount of time
needed to do the coding was greatly reduced from that required to do the ,
second version. The coding did not depend on scanty information, such
as environmental factors. The results of ghe coding were sufficient to
meet the primary stated goal of informing PMIC users about the extent to
which Anglo, Black, and Chicano families were or were not included, whethor
the material was stereotypicaliy portrayed ethnic groups, and whether males
and females were equally represented. (See Appendi B for copy of the } _
third version.)

With respect to ethnic groups, the curreat guidelines check for
(1) omission or inclusion of SEDL target audiences; (2) stereotypes; and
(3) the underlying assumption of the material, i.e., wﬁither it is assim-

ilationist or pluralisttic. ‘lhe guide also looks for (4) males and females

portrayed engaging in physical activity; (5) males and femiles involved

bHo
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in activity outside the home; and (6) males and females poréréyed in
nurturing roles. Questions {1 through #5 of the Ethnic and Sex Role
Coding Guidelines deal with ethnic representation; Questioné #6 .through
: #12 are concerned with sex roles. o .

Question #1 required analysts to determine what groups of.peqpie
. were portrayed. The groups to be checked are limited to SEDL's targét
populations: Anglo, Black, ana Hispanic. Question #2 required that
analysts determine if grcups were equally represented, and if not,-to

indicate approximate percent of visual representation. The answer to
£ .
#2 was a percentage based on counting of the number of times ethnic

, group members were portrayed, or estimates of the number of portrayals

in long films. Question #2 was particularly important in cases where
» .

the author stated that the material was multicultural. Estimated per-

-

centages of the numbeyr of times ethnic group members were portrayed -
. . C
often revealed that the analyzed materials far more fr:quently portrayed .

Anglos, or Blacks, etc. The author's stated or implicit intention of
& ‘ ’ .o
a material to include one or several ethnic groups was verified or re-

N

jected by analysts' objective observation and gave users a more accurate

. .
picture of what the material actually contained. 1In addition, by pre- .-

senting figures, users were in a position. to decide for themselves if

.
’

the material met their needs.
‘destion #3 required analysts to determine the level of stereotyp-

jcal presentation in the material. This question is one of the more
. \

important questions on the cude sheet; it is also the most p!!i%;ﬁiﬁ}c.

All other questions on the>guidelinqs asked analysts to estimate or

-
’

/ * count the number of occurrences of people or behaviors. Qugstion #3 /(

asked the analysts Rg make a global judgment. In this case the judgment S

[ERJ!:‘ ‘,_) . ‘ T
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tage\Material Instrument Analysis System (Social Science Education Con-

T s

* »

]

;eéuired concerns the level of gzzss stereotyping in the material. The

concept of stereotyping is diffi ‘11 to define and operationalize. For

“
the purposes of the Ethnic and Sex Role Coding Guidelines, analysts were

-«

el

asked to code as stercotyped portrayals of ethnic group members that

wgif either (1) repeated or reprod&ced without variation; (2) conformed
/

fo a fixed or general paftern and lacked distinguishing marks or quali-

e R o
ties, and (3) limited the'abilities or activities of members, imputing 4

that limitation to mempership in an ethnic group. The question was .

very general in form and asked only for a judgﬁént of the level of global

a t -
.

stéreotyping.‘ The format of the question was suggested by previous guide-
lines and a number of.source guidelines (e.g., Rosenburg, 19725 "10 Quick
Ways to Analyze'Ch{ldren's Books for Racism and Sexism, 1974; Ethnic Heri-

tage Studies Materials Analysis Instrument, 1975). In addition, asking
. LY . 4 I

for a general,'q?n—spacific judgment of the level of stereotyping was

.
v.eful bécause it generated information in the form needed for the Infor-

mation Sheets, e.g., a.general statement. s,

Questions #4 and #5 required the analyst to detPrmine the relative .
emphasis in materials related to p.uralism and assimilation. The defini-
tions to be used were given on the code sheet. Questions #4 and #5 were

suggested by previous versions and by similar inquiries in Ethnic Heri-
It - ey .

sortium, 1975). g[hej were included here to give an indicatipn of the .
general orientation of the material. Asking analysts to code-for the

assumption behind the matcrial overcame problems found in earlier ver- .

v N
* .

sions. Specifically, th earlid{ versions assumed a pluralistic stapce
s -
and coded material accor{iing to its adherence to plnraiisth guidelines.

The curreat guide instead asked whether the material was pluralistic and

* -
~—— . v

.f ] . 'y
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to what degree. Pusing it as a ¢eneral question did not prejudge that
material but did give some indi .tion a% to the nagske of the presenta-
tion. When Questions -#4 and #5 were used 1n conjunc'ion with Question
#3 concerning stereotyping, the expectation was tc be able to indicate
the a;regtion of stereotyping when it occuried. For example il a mcte-
rial frequently used stereotypical poré}aya‘ -.d was assimilationist
in focus, the type of stereotyping that occur.:d devolverd around [ >rtray-
ing one group as failing to achieve the ideal standard presented in the
material. Asking whether a material was assimilationist or pluralistic
gave some indication of whether all groups were portrayed in exacc:, the
way or whether some attention was given to special needs or featuves of
different groups.

Question #6 required the analyst to determine the percentage of
visual male and female representation. As with Questions #1 and #2,

the percentage provided vvjectlive cbservance of the major focus of the

material, whether primarily on males or remales, or on equal represen-

tatien.

Question #7 through #12 are paired questions which were compara-
tive. 1.. Question {7 analysts were asked to enter the amount of vigor-
ous physical activity girls were portrayed engaging i , Question #8
asked about boys. The questions are bascu airectly on the source guide-
lines, :ﬁ1ich indicate that girls are infrequently showa involved in
phy..cal activity. When the analysts prepared the Information Sheet
paragraph, they compared #7 and #8. Difference or lack of it between
#7 and #8 gave an indication of whether this stercotype was or was not

being avoided.
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Question #9 asked analysts to determine whether females are shown
seeking or involved in activities or roles,eﬂ{;idr the hoﬁe.7”Questlon
#10 required analysts to determine out-of-home activity for males. The
source guides indicated that females are often portrayed in the home
only. In order to prepare the paragraph for the Information Sheet,
analysts compared resul.s of Question #9 and #10. Asking whether both
males and females were portrayed out,ide the home was important due fo
the nature of the material. The fact thot the materials focused on

parenting made it impossible to judge the character of sex role assign-

4

ment by checking 1>r portrayals of womer in jobs and roles in the labor
market. Since most of the material was focused on the home, whét was
being asked in Questions #9 an¢ #10 was the relative number of out-of-
home activities when they do occur.

Question #11 zsked analrsts te determinz the amount of nurturing

TR . ]

portrayals of males. Questitn 12 “sved about females. 1t was used to
determine the degree of involvement in child-centered nurturant :ctiv-
ities, portrayed for males and females. It was designed to check for
the presence/absence of a ste2reotype which did not - ortray males involved,
in child care. Implied here was that the guidelines determined whether
both males and females vere shown partic..2ting in the same way in the
intended focus of the materials: being parente. When the analysts pre-
pared the Information Sheet, they compared #11 and #12 to see if there
wece differences in portrayals of males and females.

The current guideclines cannot be expected to be gseful with every
kind of educational material. Their specificity, on the other hand,

is geared to the present purposes. 1f, for instance, the PMIC intended

to do indepth research on the treatment of ethnic groups im parenting

ERIC
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materials, the guidelines would have to be more Hetailed. In that case
time to do the analysis would not be a limiting factor, and the additional
information which could be obtained from a longer and more detailed schema
would then be useful for that purposz. The current version is sufficient

to serve as a basis for a,short paragraph.

H

F. Summary of Results Usiqg;Guidelinés

—

The "Ethnic and Sex Role Coding Guidelines" have been incorporated as
a mandatory proceduce for visual materials and and are used to generate a
paragraph on the Information Sheets which describe the ethnic and sex
role representation in that material (see Appendix B for s;mple Information
Sheet paragraph). The coding was done in conjunction with the standard
analysis needed to prepare thc Information Shezts. After coding the film,
the analy;t preparad the descriztive paragraph using the guidelines established
for that purvose (se= Appendix B, Training Guidelines, Section VII).

To date, §ixty—four (64) visual materials including films and film-
strips have been coded using the current "Ethnic and Sex Role Coding
Guidelines." Two PMIC analysts have performed a majority of the ethnic
and sex role coding. An informal check for coder reliability involved
several additiona ctaff members. The coder check demonstrated that for
the purposes of the guidelines as they have been established, coder
reliability was adequate.

Analysts reported that the guidelines were reasonably straightfor-
ward and self-explanatory, with some exceptions. In‘a few cases analysts
had difficulty answering questions because the question did not seem to
"F{t" the material. For example, a film was coded showing that females

were "infrequently" portrayed seeking or involved in out-of-home activities,
-t
(X
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while males were "often" portrayed out-of-home. However, a special point
was made in the film about the changing ..ature of traditional roleéj
especizlly muthers and women feeling stronger needs for careers outside
the home. In this case the coding did not accurately reflect the focus
of the film. The analyst coded the material as described above, but
added a sentence expanding on the coding results. As a result of this
and similar experiences, instructions were added to the training guide-
lines to write in additional information where needed. ] {

There was also some difficulty with Question #3 concerning sgéreo—
typing. In all instances except one, analysts indicated that the mate-
rial was ""Not Stereotyped.'" This may indicate that of all sixty-four
analyzed films/{ilmstrips, only one portrayed ethnic group members in &
stereotyped manner. However, in the judgnent of the staff, it probably
reflected a failure to adequately operationalize the concept of "sterco-
type." Lt may not be possible to alter this situation because there are
several different definitions of the concept "stercotype" extant in the
society and there is confusion over definitions. As was pointed out in
the first part of this sectiorn, that vhich was considered to reflect.
stereotyping or bias was dependent on definitions of social reality. If
one used an assimilationist definition, stereotyping wculd appear in the
systematic portrayal of groups failing tc meet a standard or norm. [f
one used a pluralistic definition, stercoxypin, -ould appeir in the lack
of variation in, among, and between groups. The prob’ . of adequately
defining "stercotyping" may b insoluble at this time

As a overall measurz of the appropriateress of the guidelines for

the tas« at hand, analysts and reviewers generally had l.ttle difficulty

{ .2
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understanding and implementirg the guidelines. Experience with the in-
strument showed that it did not impose excessively on the time needed
to prepare the rest of the Information Sheet. 1In addition, the results
of the coding were sufficient to generate the informatio: needed for
the Information Sheets.

There is a fuudamental sccial fact reflected in the difference
between the sex-role and ethnic aspects of the guidelines. This dif-
ference is instructive and serves to point out one of the difficulties
in creating such guidelines. Ideas extant in the society about what
is biased and what is not are in continual flux. Currently, there is
little argumeant that ethnic and cultural groups have a right to their
inaividual identity, backgrounds, cultures, language, and experiences,
and that these differences can no longer be ignored or repressed.
Richness and variztion is suppcrisz znd encouraged; pluralism is now

an important goal. A4s littie as ten Oor even five years ago, the intent

"mainstream” of American society.

was to assimilate all people intc the
This change in orient ‘tion is still being tested; what pluralism means,
how it is concretely manifested, is a probiem facing educators and policy
makers t@roughout the country. The fact that plur-lism is difficult to
define was refle~ted in the lack of detail in rhe coding guidelines. To
expand the guides would require - separate research project devoted
entirely to the problem.

At;%tudcs coward sex roles have changed as well, but differ from
those toward cultural pluralism. Truditionally, men and women have had
mutually exclusive spheres‘Of expertise, and a complex of behaviors and

attitudes associated with one sex or the othei. Today, the iaea is to

¢]iminate sexist roles and activities limited by sex and to remove

7
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restrictions on which sex does what. The goal is for men and women to
equally participate in nurturance and labor, sharing intellectual, emo-
tionzl, and physical activities. The movement is toward erasing rigid
differences between backgrou. und experience. As with the definition

of pluralism, the concrete manifectations of equality of the sexes is
still being debated and defined, and major research efforts are currencly
underway all over the country to answer these questions.

The difference betweer the two areas of concern is simply that ideas
about ethnic and cultural groups stress differences between the groups
(though, obviously, not lifferences in ability), while ideas cbout sex
ro.es stress lack of difference. These two orientation are directly

reflected in the guidelines used by the PMIC. A grear deal of the dif-

ficulty encountered in develcping the zuidelines is based in the fluid-

.1ty and lack of clarity of these soroial

ERI
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Iv.

DISSEMINATION
A. Purpose

’ Dissemination activities for i976i}97z were designed to bring the
PMIC and its services to the attention of potential users and to’ alert
users to the existence of'replication sites which use the Parenting
Materials‘lndex (PMI). The activities also included agsiéting repli-
cation sites with their dissemination efforts, iﬁ‘needed.

A diésemination cawpaign was defined as a dissemination strategy

aimed at_an identifiéd target audience; an effort was made to design

discrete campaigns and to vary audiences in order to assess the rela-

&

tive effectiveness of different strategies. The ﬁ}imary pupose of

dissemination was to alert the interested public and secondarily, to

compare the effectiveness of various kinds of campaigns. Thus, can-
paigns were not strictly contrallei, Scme of the dissemination
campaigns begun during this period have been completed and ogpers are

.

still being implemented. 5

B. Products s

During th. course of the year, a number of new products were

<

developed ‘to"be used in dissemination eciforts. Parenting in 1976, a

comprehensive list of the PEIC collection, printed ir 1976 was

disseminated to over 8C0 individuals or institutions in early 1977.

By April, 1977, the supply of Parenting in 1976 was exhausted. Parent-

ing ia 1977: A Listing of Parenting Materials (in press), was pre-

pared, and approximatcly 700 people on the waiting list were sent
announcements of its imminent publication. A new brochure with search

form was designed to replace the experi..ental User's Handbook devel ped

-
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during 1974-76. Two flyers were also produced. The first, "More

-

' was redesigned to include the PMIC inéexing

Help for Parents,!
language and to bring to recipients' attention a replication site at
the Austin Public Library. A second flyer "Questions about Kids?"
developed in conjunction with a poster was designed primarily for use
by the replication sites in theii dissemination eftorts. Ié additi;n,
a number of special purpose letters were designed for use in mail

campaigns. (See Appendix C for examples of these products.)

-
.

C. Strategies .

Because the replication sites scheduled for installation of the

» .

PMI System %tarted in the gécond half of the year, during the first two-
thirds of the year more emphasis was placed on designing disseminntion
instruments and campaigns for the 7MIC. With the instailation of the
replication sites, new Iastrunentis anz campaigns were implemented which
focused on the Parenting Materials Indexes. The types of dissemination
strategies usea were based primarily on previous)efforts by the PMIC,
and included dirocl mass wailing, formal presentations, mail search
requests, direct use, booths,'and controlled and uncontrolled mass
communication.

Since dissemiﬁation efforts were developed in order to increase
bublic awareness of the PMIC, the first step in designing a campaign
was to identify groups or categories of people who would be interested
in rec<iving information about the PMIC or the Tndex. The four major
categocies selected for targeting we.e Parents, Teaching Personnc?l,

Nonteaching Professionals, and State Agencies. The subgroups under

these four major categories are set forth as follows.

L]
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MAJOR CATEGORTES SUBGROUPSI

1. Parents Advocate groups

2. Teaching P rsonnel

3. Nonteaching Professionals

4, State Agencles

Special Interest Groups X

Interested Individuals
Day Care Personnel
Classroom Personnel

Parent Educators

Medical Personnel

EC Project Administrators

Psychologists
Social Workers
Library Personnel

Retardation (MH-MR)
Department of Public
Welfare (DPW)

Mental Health and Men.al

9

The second step in designing the campaign was to develop disse-

mination strategies.

3
and tested during previous years an

(1.

were utilized. These included: ) .

Uncontrolled Mass Communication. Publicity items placed

in mass circulation media, including television, news-
papers, etc.

Direct Mass Mailing. The use of existing mailing lists
and mailout brochure and/or letter with an enclosed pre-
paid search form.

Contiolled Mass Communication. Descriptions of the PMIC
and/or its products placed in limited circulation media
including newsletters, journals, etc.

2

Unattended Booth/Display. Unattended booths or displays
set up at national, state, local or regional conferences.

Attended Booth/Display. Similar to Unattended Booth/Dis- °
play, except that PMIC staff was present at the display and

available to interact with public.

Formal Presentatjon and Display. Presentation of the
PMIC system to interested ‘groups in conferences, work-
shops, and similar meetings. :

‘Dissenination strategies which were developed

specified for 1976-1977 proposal
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e Direct Use. Opening of the PMIC to the public for use
of the retrieval system. .

e Indirect Use. Included answering phone and mail search
requests. ’

The third step in developing a dissemination campaign was to )

bl
L)

select specific strategies for use with specific target audiendes.
k}

With the design of specific campaigus, the dissemination process can

% Bl
be implemented.
2 !
D. Campaigns . ' . :

3

(ampaigns were undertaken to disseminate information concerning

direct user access to tine PMIC or to its replication system, the PMI,
! . o

and indirect use mail search requests. Depending on the user's
distance from the Center, two avenrues were open. For Austin area

residents, users wzre encouraged tv come to the Center in person to

Those woo ~ived oucside the Austin area

144]

conduct their own searche

<~

could submit mail searches which were then executed by PMIC staff.
Mail searches were submitted either by using the PMIC Search Form or

by submitting a letter requesting information on particular topics.
TN
The campaigns were tabulated according to the type of strategy

o

used in the effort. The four Uncontrolled Mass‘Communication Campaigns
used four différent mediums for transmitting info;mation: (1) public
access television, (2) a parenting products listing, (3) ERIC microfiche,
and (4) resource referral service. Tb2 caméaigns were aimed primarily

1

at two of the PMIC major user categories: Parents, and Teaching Per-

sonnel. It is expected that use of the ERIC system will expand this

audience to include Nonteaching Professionals and State Agencies as

. well. However, the -otal potential a Jdience reached by the four campai@ns

3

12}
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//sas difficult to estimate due to the fact that the number of individ-

\

uals who have used or may use the ERIC system is not available.
of the campaigns had national coverage.

extensive statewide (Texas) coverage.

Three

The CITE Resource Center had

Table 20 sets forth these cam-

paigns.
TABLE 20
;UNCONTROLLED MASS COMMUNICATION CAMPAIGNS
‘ Potential
Organization Instrumentation Audience Audience
Johnéon & Johnson, PMIC listed as a Parents of infants 12,000
Great Neck, NY resourc€ in "The
i Infant Development”
program T\
Austin Public Tele-| Address o:f PMIC Parents 10,000
vision, Austin, TX | listed at end of
’ progran of series
Y "Austin Focus on
s v Parents'
r 1 o .
CITE Resource Cen- | Reférred to during | Public school 250,000
ter, Austin, TX searches, listed personnel
on search f¢ m
ERIC Early Child> | "Parentipg in 1976" | Educators 649 ERIC
hood Clearinghouse,| listed in ERIC's Systems in
Urbana, IL Resources in Edu- . the United
cation States

Fighty-six

(86) Controlled Mass Communication Campaigns were

carried out with local, state, and national coverage. The primary

purpose of the campaiyns was to disseminate information about PMIC

rd

list:i‘}g(‘;1 Parcnting in 1976 and to announce Parenting in 1977 on a

state a F national level.

<

Vot
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The single local campaign was designed to
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disseminate information concering the availabilfty of the PMIC to

. . . f ; :
Austin area residents. The campaigns were directed to all four cate-

gories of potential users:, Parent, Teaching Personnel, Nonteaching

Professionals, and State Agencies.

A majority of the campaigns were

. directed to parents and educators. As a result of the dicssemination

activities publicizing Parenting in 1976, the listing was sold out by

Aoril, 1977.

' .campaigns.

Table 21 sets forth the controlled mass communication

TABLE 21
o
. CONTROLLED MASS COMMUNICATION
Organjzation _Audience Instrumentation Coverage
Texas Child Care | Parents, pro- Parenting in 1976 State
Reports . fessionals, child listed as resource
. advocates material )
ERIC Resource Adpministrators, ed- Parznting in 1976 National
Listing ucators, researchers| lListed as resource
material
Early Childhood tducators, adminis- | Pareating in 1976 National
Project News- trators listed as resource
letter material
Impact, Texas State Agency, Parenting in 1976 State
Dept. of Mental personnel listed as reswvurce
liealth and Men- material
tal Retardation
Education Daily Educators, adminis- | Parenting in 1976 Nationail
‘ trators listed as resource
‘ material )
ERIC/ECE Néws- Fducators, adminis— | Parenting in’1976 National
letter trators, rescarchers| listed as rg¢source
. _ . material |
Six Parent Foster parents, Br. chures handed Local
Education gAOups teenage expectant oat durirg meetings
in Austin parents, social to watch TV series,
workers, parents "Austin Focus on.
) Families" N o
*79 Journals, parents, teaching announcement for Local
newsletters, na- and nonteaching Parenting in 1977 State

gazines

professionals

ERIC

%For a list of the
see Appendix C.

»
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journals and newsletters and coverage for cach
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HJiling“Campéigns had local, : {

{

{ The thirty-one (31) Direct Mass

state, and national coverage. Several speciul purpose letters were
developed which were aimed at a specific target audience. Although -

;;;Ee needs of special audiences, all

the letters were tailgped to mee:
»

the letters generally described t;JQ MIC, the PMI retrieval system,

and the content categories available.  In twoﬁ;écal campaignqi\a bro- . <

chure or flyer accompanied the de;cripqive letter. In two local : //

campaigns only a descriptive 1e£2er'was sent. Two séecialized bibiio~' - /

grarhies were dpveioped to meet the needs Qf sééiial purpose warkshops. //

L}

This functioned both to disseminate informé?ion'abogt the PMIC and to

»

provide a-service. A total of 437 PMIC brochures with search form%,
739 special purpose letters, 420 “ﬁérQ\Help for Parents" flyers, and j\\\'
\ .

230 copies of special purrcse bibliogpaphie% were disseminated. Three

0

. [
ing in 1977 have bcen of{g;e in the process of being dissemimated.

Q

These twenty;one (21) Direct Mass Mailing Campaigns were aimednpgimarily'

—
.

Y -
at Teaching and Non-Teaching Professionals, and S?ate Agencies; .one
. .

campaign was designed, with parents’ specifically as the target(gudience.

-

Table 22 describes the Direct Mass %ailing Campaigns.. ) ¢

’

-
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TABLE 22

DIRECT MASS MAILING

Audience Materials { Sent # Responces Type of Respon
All Licensed Day Care Centers in Letter describing PMIC 242 5 5 phone calls wi
Austin, Texas ’ 4 follow-up visi
Institutional Licensing Representa- PMIC Brochure and lLetter 30 1 1 phone call
tives for D2W/State of Texas
Al! Pe atricians and Family 10 PMIC Flyers with cover letter 420 45 "More lelp" flye
Pr., .. Physiclans in Austin in each packet passed out to
Phonn Directory patients
Teenage Parent Council Overview letter; mceting 40 30 30 attended
Austin, TX announcement me~ting
MH-MR "Family Experience Workshop", Specialized bibliography on 30 ¢
Austin, TX parents and PMIC Broch:re
Resource and Referral Service, Project directors received 4 4]

Center for Voc-Ed.
Columbus, OH

PMIC Brochure

LN

v <

TABLE 22 continued on next page




TABLE 22, cont'd

Audience Materials # Sent # Responses Type of Respons

Regional Exchanges of thc R&D Project directors received 4 )
Exchange: Portland, OR; St. Louis, MO;| PMIC Brochure
Philadelph’a, PA; Charleston, NC

Pacenti.g Conference PMIC Brochure : 200 Recent dissemination campaign*
Topeka, KS
Institute for Responsive Education Parenting in 1977 a nouncement .o 122 Recent dissemi. ation campaign#

Organization Directory

—

Texas Department of Mental Health Parenting in 1977 announcement 663 Recent dissemirntion campaignk
and Mental Retardation Directory :
of Services

»

« Children's House Magazine School Parenting in 1977 aunnouncement 118 Recent dissemination campaign#
® pirector Listing

Parent Cooperative Preschools [nter- Parenting in 1977 aunouncement 355 Recent dissemination campaign¥
national 1976-77 Directory , .

«

Texas Child Care Mailing List Parenting in 1977 announcement 150 Recent dissemination campaign*
‘ Follow Through Directors Parenting in 1977 announcemert 389 Recent dissemination campaign®
‘5 Licersed Child Care Facilities Parenting in 1977 announcement 247 Recent dissemination campaign*
I
Follow Through Sponsor Organi~ Parenting in 1977 announcement 24 Recent dissemination campaign®
zations |

NS

-




TABLE 22, cont'd

Audience Materials # Sent # Respor-es | Type of Responseslf
’ ’ |
The National Foundation - March of Parenting in 1977 announcement 47 Recent dissemination campaign*
Dimes Contact List
Fducation for Parenthood Program Parenting in 1977 anrouncement 50 Recent dissemination camp;ign*
Mailing List, Mational Voluntary
Organizations Component
OCD Regional Offices Mailing Llist Parenting irr 1977 announcement 11 Recent dissemination campaign¥
State Department of Public Welfare Parenting ln 1977 annvuncement '52 Recent dissemination campaign¥
 State Offices of Child Pevelopment - Parenting in 1977 anu uncement 15 Recent disseminotion campaign*
\'Contact Persons
\O
DHEW Regional Offices - Contact Parenting in 1977 aunnouncement 10 Recent dissemination campaign*
Persons Are Mental Health Con- ) '
su'tants .
Education Service Center Mailing Parenting in 1977 announcement 20 Recent disseminatic : campaign®
List - Executive Directors )
Eead Start Coniercr~ Parenting in 1977 announcement 211 Recent dissemination cam; vign¥
Texas Association Concerned with Parenting in 1977 announcement 200 Recent. dissenlnation campaign®
School-Age Parents Conference
Mailing Packet
National Alliance Concerned with Parenting in 1977 announcement 600 Recent dissemination campaign®

School-Age Parents Conference
Mailing Packet

0 . Su
ERIC oy ———
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TABLE 22, cont'd

Audiencc Materials # Sent # Responses | Type of Respons

National Association for the Edu- Parenting in 1977 announcementj 155 Recent dissemination campaign#
cation of Young Children :

Education Service Centers Parenting in 1977 announcement 20 Recent disserination .campaign*
Home Start Conference Parenting in 1977 announcement 100 Recent dissemination campaign*
TACSAP Conference PMIC Brochure 200 Recent dissemination campalgn¥
Huntsville, TX . .

Sex Education Workshop ¥ Spec .alized bibliography on sex 200 Recent dissemination campaign®

Austin, TIX

education’

-

[+
o

*No data has yet returned from these recent dissemination campaigns.




Nihe Unattended Booth Campaigns were counducted at local, state,

. regional, and national gatberings. The campaigns reached all PYIC
target groups. With the exception of the campaign carried out in the
Austin Public Library system, all campaigns utilized che PMIC brrrhure
with search form. The Austin Public Library campaign utilized the
"More Help for Parents" flyer. A total of 56Q PMIC Brochures were
displayed at gonferences in unattended booths; 435 of thgse were taken
" by participants. The 225 "More Help" flyers were recently distributed
to library branrhes f&; display purposesi ﬁSix hundred and twenty-five

(625) announcements for Pérenting,in 1977 were distributed. (See

Table 23.) )

Three Attended Broth Campaigns were implemented which provided

both local and state c:- rizaryv audience for th~ campaigns

™
ri

22z

iy

included Parents, Te:ching and lion-tz222hing Professionals. The PMIC

o
8]
e

brochuée with search form were used in all three campaigns; the. were
displayed at a booth attended by a staff member available to answer
participan;s' questions. A total of 400 brochures with search foFms
were available to conference participants; 350 brochures were taken.

(Sce Table 24.)

ot
81

T




o . TABLL 23 - -

UNATTENDED BOOTH/DISPLAYS
Organization Participants # Participants Matevrials ~ 1 # Available | # Taken
.|[Family Institute, Austin, TX Day care workers, state 175 PMIC Brochure 100 89
3/13-15 agency officials) pro- :
fessionals g
- f
1977 Southwest Regional Con- Social Workers, foster 300 PMIC Brochure i 130 130
ference, Child Welfare League, parents, Dept. of Public v
‘Austin, TX. Welfare workers
4/13-14
Texas Classroom Teachers o Teachers 150 PMIC Brochure 50 70
‘Association Conferxence,
Austin, TX
4/23
Extend-A-Care Parents Meeting, Parents of school-age
Austin, TX ' children 35 PMIC Brochure 30 25
4728 ™~
Office of Cnild Development Early childnood program - 500 PYIC Brochure 50 50
Conference, El Paso, TX staff, administrators
5/23-25
State wide School P. ~logists School psycnologists, i 300 PMIC Brochure 200 }OO
and Regional Psycholog sts mecet- psychologists
ing, VA &
5/4“5 ’




:} 7 - | ‘f
) wa
. L
11
TABLE 23, cont'd . CL
Organization Participants Participants Material  Availabhe | # Takern
. . ¢)\ . . .
Florida Association for Professionals in early 300 =5?E§;enting in 1977 > 125 4 - 125
Children Under Six, Jacksonville, childéhood, day care, Jannouncement
Florida = ' ’ teachers - , *
. . i N ‘ . [l
Parenting Couierence, Topekqﬂ Parents, parenting Unknown Parenting in 1977 590 Novem=
Kansas o professionals announcement - |-ber
h ° . campaig
All Austin branch libraries Librégy patrons s Yuknown " Packet of 15 flyers 22% . Recent
: ‘ MMore Help" per ’ dissem]
. branch nation.
t ~
t
., X N
j T
, af‘
- |
i E




TABLE 24

ATTENDED BOOTH/DISPLAYS

Conference,
Austin, TX
August 27

sonnel, teachers

4

Organization Participants T'# Participants Material # Available i# Taken
NACSAP Conferenge, ; professionals, parents 500 PMIC Brochure 200 200
Dallas, TX

Parenting in the 70's: DMceting parent educator's, social 200 FMIC Brochire 100 75
the Challenge workers, parents, teachers,

Corpus Christi, TX counselors

May 14

Between Grown-Ups and Kids parents, day care per- 500 PMIC Brochure 100 75




" Twenty—seven Formal Presentations were conducted by PMIC staff M
at meetings‘of local groups and at state a&d national conferences.

In add}Eion, groups were invited to the PMIC to hear presentations and

to use the Center. All presentations included an overview of the PMIC

and a description of the retrie§al éystem; however, presentations

varied in length and depth of coverage depending in part on the loca-

tion (whether or not at the PMIC) and purpose of tne presentations.
Presentatians held at the PMIC were often.arranged so that group par-
ticipants would have time to view the materials and use the retrieval
system. Presentations of this type usually included an overviéw and

B

a demonstration of how to use the system. The type of presentation

made for conferences varied from an overview of the PMIC which was
general in nature to a nore detailad explianation of the collection and
retrieval system. Sevsral training sessions for replication sites were
also held. Training sessions involved a syétematic and detailed over-
view, demonstration, indepth question and answer sessions, and mani-
pulation of the retrieval system by the participants.
The Formal Presentatio" Campaigns ;eaéhea all four PMIC target

“ audiences: Parents, Teaching Pérsonnel, Non-teaching Professionals,
and State Agencies. A total of 1094 individuals were addressed. One
tho&égnd and fifty-seven (1057) PMIC brocuaures with search forms were
distributed in conjunction with presentations. Seventy (70) p=20ple

returned to use the materials in the Center. (See Table 25.)
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TABLE 25

FORMAL PRESENTATIONS

Typ% of Presentation

Conference, Atlanta, GA,
February 1977
2

versity, education
pv.rsonnel

PMIC brochures

Organization Participants # Participants and material #f Materials Follow-up
Austin Independent School All junior & sSenior B0 Overview; PMIC Brochure 60
District, Austin, high homemaking passed out
November, 1976 teachers
- - J
St. Ignatius Young Mothers Mothers 20 Overview; PMIC Brochure 20 20 met at
Clup Austin, TX, December 1976 passed out PMIC to use
materials
Home of the Holy Infancy, Foster mothers 15 Overview and PMIC 15 15 met at
{Austin, TX, December 1976 ) Brochure PMIC to ruse
materials
—_— : . - -
£
Teenage Parent Council, Nurses, teachers, 30 Overview and PMIC 30 10 returned
Austin, 1X, Januvary 1977 counselors Brochure to usc mate-
v rials
Parent Education Association, Counselors, 18 Overview and PMIC 18 6 returned
Austin, TX, January 1977 teachers, Junior Brochure to use mate-
League rials
Conference on Technical- Home economics/ 40 Overview and PMIC .
Vocational Education, vocational edu- Brochure 40
Austin, TX, February 1977 cation teachers &
¢
Toward the Competent Parent Hospital, uni- 60 2 panel discussions; 23

J




TABLE 25, cont'd

FORMAL PRESENTATIONS

Type of Fresentation

Council on Adoptable
Children, Austin, TX,

children

A Organization Participants # Participants and material # Materials Féllow—qp_
"Widening Our World", Texas Home economists 32 Presentation; PMIC - 66 2 search
Home Economics Association, Brochure requests;
Ft. Worth, TX, February 1977 2 inter

S ested in

replica-
' . tion
Advocates for Youth, American Public school 10 Presentation; PMIC .
ASsociation for School Admin- administrators Brochure 10 2 search.
istrators, Las.yegas, NV, requests
February 1977
Mental Health & Mental Parents of handi- 10 Overview; demonstrate 10 " 5 returned
Retardation Dept., Austin, capped children, use of system one-page to use .-
TX, Februvary 1977 MH~MR employees._ description mate-ials
Hill Elementary School PTA Parernts 40 OvFrview; PMIC Brochure 40
Austin, TX, April 1977
School ?sychology Program, Doctoral students 15 Overview; PMIC Brochure 15 2 uséd the
University of Texas, in school psycho- materials
Austin, TX, April 1977 logy
Parents o: adopted 15 Overview; PMIC Brochure 15




. TABLE 25, cont'd
FORMAL PRESENTATIONS
. Type of Presentation
. Organization Participants # Participants -nd material i Material Follow-u
Austin Public Library, Librarians ‘ 4 Training in use of PMI; 4 Implemen- | |
Austin, TX, July 1977 PMIC Brochure tation of
. PMI
Austin Public Library, Library staff, 2 Overview; PMIC Brochure 2 , Implemen-
Austin, TX, July 1977 parent tation of
PMIL
University of Texas class in Students 35. Overview; PMIC Brochure 35 10 return-
"Working with Parents", ed to use
® Austin, TX, July 1977 materials
Homemaking Dept: class, Students from Home- O Overview; PMIC Brochure 6
Southwest Texas State making Dept.
University, Austin, TX,
July 1977
Parent Involvement _nstitute, Administrators of 25 Overview, PMIC Brochure 25
Mercedes, TX, July 1977 federally-funded
) Education Programs
San Marcos Head Start group, Teachers, aides, 16 Overview -
Austin, 1IX, September 1977 directors of high
school
Mental Health & Mental Re- MH-MR counselors, and 35 Overview; PMIC Brochure 35 2 returned
tardation Dept., "How to administrators to use
Conduct Parent Groups', mater als
@ in, TX, September 1977 n
ERIC 33
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TABLE 25, cbnt'd .-

' FORMAL PkESENTATIONS

&

. r

. , . | “ype of Presentation ~ .
drganization Participants ##f Participants and material # Material Follow-up
. [} .
Dept. of Human Resources, DPW personnel 10 | Overview & train in 10 Implemen-q'
Austin, TX, September 1977 o use of PMI; PMIC tation of
i .} Brochure . PMI -
'Young Family Resource Center, Nurses, secretary 3 * Training in use of 3 Implemen-
San Antonio, TX, September 1977 PMI; PMIC Brochure tation of
. B PMI
Dallas Independent School Teachers, adminis- 30 Training in use of 30 Implemen-
District, Dallas, TX, trators, parent PMI; PMIC Brochure tation of
September 1977 council PMI
North Texas State Uni- students in parent- 25 Overview and PMIC 7 25 Inquire
versity, Home Economics ing classes ) Brochure ‘ ’ about rép-
Dept., Denton, TX, | . B lication
September 1977 .
Austin Public Library,” Parents 8 Overview; '"More Helb" 8 Recent
Austin, TX, September 1977 {lyer campaign
. . ¢
Education for Parenthood, Education Service 30 Overview; PMIC Brochure 30 Recent
Austin, TX, October 1977 Center personnel announcements for P campajgn
) Parenting in 1977
National Alliance Concerned Professional in 500 Workshops; Overview; 500 Recepg
with School-Age Parents, Health, Education & PMIC Brochure; An- campaign
Washington, DC, October 1977 Welfare .nouncement for Parent~ .-
ing in 1977 .

IToxt Provided by ERI

R
ERIC
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E. Summary
The PMIC staff carried out a total of 160 dissemination campaigns

during 1976- 1977. Over half of the campaigns were controlled mass
comnmunication. Direct mass mailings were the next most frequentﬁggim—
ployed strategy. Over 5,129 materials were sent; however, as previcusly
mentioned, this is only a rough indication of the number cof peopIé‘Qﬁo
have become aware of the PMIC. Yormal presentations were 177 of the
total; they represent highly successful campaigns. Unattended and

- attended Booths combined represented 8;02 of the total number of cam-
paigns. Using these strategies, a total of 785 materiéls were dis—
seminated. Uncontrolled mass communication campaigns represented 2%
of “he total number of campaigns. Theoreticzlly, although the number

of Uncontrolled Mass Comzunicatiecn Campaigns was limited, a great

number of iandivicduals were probably rezached. However, estimaces of the
) ;

number of individuals who actually became aware of the PMIC or its

services through a news releace, listing, or referral service are un- '

available.

A breakdown of the number of dissemination campaigns by strategy

is presented in Table.26.

n ‘ TABLE 26 ,

ALL DISSEMINATION CAMPAIGNS

Strategy _|Campaigns|Percent (%)

Uncontxolled mass communication 4 2%

. Controlled mass communication 86 54%
Direct mass mailing 31 19%

Unatceuded booth 9 67

Attended booth 3 2%

- Formal presentation 27 177

TOTAL 160 100%

19y
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Campaigns were directed to all four PMIC target categories. A
majority of the campaigns, especially those at conferences or designed
¢ for wide circulation newsletters, reached more than one target audi-

ence in a single campaign. Ideally, campaigns should be cdesigned as

discrete units reaching only one target category. However, the over- 0

lap of audience catego-ies was unavoidabie due to the composition of
already established gro ai - .ad by the campaigns.
The number of caépaigns which reached the PMIC target groups is

presented in Table 27,

: TABLE 27
’ a CAMPAIGNS REACHING TARGET AUDIENCE CATEGORIES
Audience Category - # of Campaigns Percent (%)

Parents 53 267%
Te;ching Personnel ) ' 51 25%
Non-teaching profeséionals 79 38%
Srafi’Agencies 23 _11%

TOTALS “ 206 100%

In rhe future, a systematic attempt should be made to follow-up e
{

on awareness levels. This is particularly true for Direct Mass Mail-

-
ing campaigns involving mailing lists where random checks of selected
campaigns would give a better indication as to awareness. Formal
presentations should be continued since they represent a successful
strategy which provides good coverage and a high level of user response.

Respogse to unattended and attended booths was disappointing, con- .

firming the experiences of the previous funding pericd. Consideration

[
should be given to curtailing the number of camp 3us using these

L | strategies.
1y
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A general indication of the effectiveness of the PMIC dissemina-
tion campaigns can be obtained by examination of the sources of in-
formation reported by PMIC users. As was discussed, there were three
different methods for utilizing the PMIC and its services: Indirect

Use, primarily search request forms sent by mail; Direct Use; and . N

General requests, generally sent by mail.
* Indirect Users who sent in a search request form were asked on the
form to indicate how they heard about the PMIC. The sources of in-

formation as reported by Indirect PMIC users is represented in Table 28.

‘ TABLE 28
INDIRECT USER REPORTED SOURCES OF INFORMATION
Source Perggntage

Directly fro>m another organizaticn U I 2 w4
Publication (mass media, journal, news- 23%

letter)

B _ Conference/Workshop 137

Information Clearinghouse/Resource 9%

Center

N\
Bibliography 7% .
X PMIC Correspondence 5% 7

Visit to PMIC 1% J

Direct users whgffilled ou; the Visitor's Questionnaire were also
asked "how they 1earnLd about the existence of the Center. Most signifi-
cantly, 39% responded that they heard about it from a contact or/in—

’ formation source (e.g., newsletters or posters) in their specific or-

ganization or social service. See Table 29 for addition information

on souvrces.




TABLE 29
SOURCE OF KNOWLEDGE ABOUT PMIC-DIRECT USERS
Source Percentage
. College Instructor 8%
Laboratory Staff 157%
Organization/Service 39%
Individuals 247
Planned Meeting/Conference | 147

Very few General Requests users volunteered information about how
they learned of the PMIC and its services. Those who did give some

indication are represented in Table 30

TABLE 30
GENERAL REQUEST INFORMATION SOQRCES
Source Percentage
’ Publication 50% °
Conference/Workshop\ . 29%
Visit to PMIC - 147
.
Information Clearinghouse/ 7% ' i
Resource Center °

Given the staff capability of the PMIC and the numbge of tasks
required to maintain, update, and expand the Ceﬁter, the number of
user requests resulting from dissemination campaigns to which the
staff can respond is limited. A change in emphasis from Hevelopment
to service should incorporate a better definition of priorities
including ghe jdentification of segments of the target population
which should be sought out. The scope of activities will be directly
proportional to the que:ntity of personnel available to provide these

services.

oh (i




The results of dissemine-ion campaigns included varying degrees
of contact with a potential audience. These ranged from knowledge

‘ of th: existence of the PMIC or awareness, to interest in the PMIC,

to evaluation of potential usefuizess, and finally, to use of the
materials and services available.\ As a diffusion strategy, thesc
r/' stages theoretically represent a cumulative progression from aware-
'\ ness to actuallutilizaéign. waever, precise measurement of aware-
" ness and measurem.-.t scales of interest which did not include actual
use of the materials or services, were difficult to obtain without
- systematic in-depth testing and follow-up evaluation.

. The proposed measurements of awareness and interest to be used

in evaluating the effectiveness cf each strategy were specified in

advance. For ins-anzz, when zn unattendzd booth/display was used as

W
3
)

the strategy for z campalgn, awareness was Lo be measured by the num-
ber of brochures taken, and interest mecasured by the number of requests

for further information. Concretely, .his meant that if 175 brochures

with attendent search forms are taken at a given conference, and oaly
two search requests were returned, the return rate is two out of 175.

-

As a result of the campaigns conducted during the past year, it was
determined that this measure of effecti-eness was insufficient and
reflected unfairly on the impact of a campaign. These campaigns
suggested the neéd for alternative .acermediary follow-up evaluation
to tests for awareness.” ' -~

Using the measures specifigd, there was a low return rate from

campaigns conducted during the first tro-thirds of the year. For

instance, 242 letters were sent during a dircet mail campaign which

&

1.9
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resulted in five phone contacts. This is a percent of return of only
.0015 percent, if 242 is used as the number of people awaren of the
1 PMIC and 5 responses as a measure of interest.

A campaign was conducted during tbe late summer which confirmed
that the problem was due to the inadequacy of the awareness measure.
Ten PMIC "More Help for Parents" flyers and a cover letter were sent
to 42 pediatricians and family care physiciané in Au§tin. A question—,
naire (see Appendix C)was developed which asked if they had received
the flyers, if they had kept them, the number remaining, and a question
concerning the respondents opinion about having a PMIC in Austin. All

N
pediatricians who were sent flyers were called; this represented a
3 total of ten clinics, some with several doctors who were sent packets,
’ and private offices. Out of the ten contacted, six did qoi receive
any packets or cid not remember receiving them. This was due in two
cases to a doctor leaving the clinic 6; closing practice. Out of the
four of fices who received packets, two offices had disseminated 2ll
flyers and raquested additional copies; two offices had "a few" fly-

ers left. If awareness is measured as the number of flyers sent to

the offices, and interest is measured by che number of request for
further information, then the return rate is extremely low. Tf how-
ever, awareness is measured in relation to the leaflets actually
distributed, the interest rate is much greater. When the dissemination
effort is mediated by some inteymediate agent as in this case, the
assessment of effectiveness uld take this fact into account, in

both campaigns and in recording the results.

1y
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V.

REPLICATION &
A. Turpose

One of the goals in the design of the Parenting Materials Infor-
mation Center retrieval system was to have a system that could
be easily replicated. Through replication the PMIC enables many more
clients to have access to information about parenting materials. The
model for replication, called the Parenting Materials Index (PMI) con-
sists of 178 descriptor cards, a backlighted stand, 9 volumes of 1755
information Sheets, User's Handbooks, Search Forms and Operators Man-
ual. This self-contained system can be reproduced and installed on a
desk top, and can become part of an on-going iibrary Or resource room
or serve as the initial part of one.

[~

The replicability of the PMIC is based on the premise that the

indexing informztion and tne sucmary prepared for each material can

I

help an interested potential user in the process of selecting materials.
Preliminary selectio..s can be accomplished by narrowing down the mate-
rials tc be considered using appropriate index terms in a search.

Then, after examination of the Information Sheets, which provide more
detailed information about other charagteristics that are not easily
indexed, the user can restrict actual examination to only those mate-
rials(clearly appropriate to specific needs. Any given replication is
not expécted to have available copies of all the materials indexed.

On the contrary, the wide range of materials indexed makes it unlikely
that any replication will have more than a proportion of the materials.
Local resources, such as public or university libraries, school or
social agency -based resource rooms and other projects can be source

of the actual materials for examination purposes.
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Replications of the Parenting Materials Index were installed in

nine locations for <he purposes of testing the model and determining “
usage patterns, user satisfaction, appropriateness of agencies select-
ed, a ! the degree of supervision and services necessary from the PMIC.
Each site chosen was accessible to parents and professionals in the

fields of education and social services. It was decided to have at

least two sites in Austin that could be closely monitored and given

assistance easily. These two cites were a public library and a com-— N

\ ~
munity based social service agency. The remaining replications were

placed in agencies which had previously indicated their interest as

a result of having received other services from the PMIC.

B. Act.vities

The following activities vere necessary before the replicationms -

process could be implemented:

a. Necessary equipment was acquired: backlighted stands,
cards, card holders.

h. PMIC Search Form and Dictionary of Terms were rewrit-
ten to counform to the revised indexing language.

c. Changes ard additions were made to the descriptor cards
to conform to the revised indexing language.

el

d. Additional sets of descriptor cards were produced and
existing sets were updated. ’

2. An eatirely new, simplified version of the User's Hand-
becok was wricten. Previous experience revealed the
necessity of having a shorter, more explicit version
that required less time for the user to become familiar
enough with the system to be able to use it.

f. The User's Handbook was rewritten as reference manual
to be used by the person in charge of the Index.

g. A User Questionnaire was developed to determine user !
satisraction and to identify the types of people using
the Index. This questionnaire was tested by users of the
PMI (Index) at SEDL and was revised accordingly. (See
Appendix _A for the User Form.)

od i J




h. The 1755 Iaformation Sheets were reproduced and bound.

i. The User's Handbook, Operator's Manual, User Question-
naire, and Search ¥orm were printed.

After installing the PMI (or Index) in several sites, the need
for additional materials and changes became apparent. A checklist
of suggestions for implementétion of the PMI was developed and dis-
tributed to all sites. The list included the following suggestions:
{1) having a sigr at entrance to agency telling where the PMI is
located and how it can help user, and having signs in other parts
_of agency; (?) kaving a sign at the display site to identify it as
being,the PMI; (3) having a sign asking user to complete question-
naire; (4) initiating contact with users shortly after they begin
using the PﬁI, offering to help them locate actual materials; (5) en-
couraging completicn of questionnzire; (6) providing introduction and
training for all stafi{ membars of agency and encouraging them to use
the PMI and to refer people to it; (7) providing introductory program.
for targe? audience, including information of interest to parents and
introéucing the PMI; (8) providing publicity through newspaper, radio,
‘teievision, and poster and/or brochures in other agencies, branch
libraries, etc.; (9) integrating the PMI with other activities in
agency; (10) making effort to locate parenting méterials in their
community--iibraries, bookstores, etc.-—encouraging them to have a
special display. This list proved to be useful to the agencies in
their implementation efforts. )
It also became apparent that a different name was needed for the

PMIC Model--one that was more descriptive and easy for the general

public to understand. Several alternatives were consideregd, and the

Parenting Materials Index was chosen. Large posters with the new name

'
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C . The majority of the sites

were produced and given to each site. These were used to identify
the Index either by placi;g them on the table that contained the model
or by hanging them on the wall.

Initially, all replication sites were provided with a general |
description of the Index for use in developing publicity. Some sites
developed publicity materials, but others expressed the need for bro-

chures and pcsters due to lack of funds and/or personnel to develop

their own. A brochure and poster were designed, printed, and distri-
buted to the sites who requested them. The brochure and poster each -
contain a general description-af the Index and a space for the site -
to enter their name, address, hours of operation, and any other per-

tinent information. The poster and brochure are included in Appendix

o
'.‘
5]
tede
(3
(20
[}
r
(1%

a- ¢ publicity through the
distributicon of brochuzes, pcsters,\le:ters, etc. and through articles
in rewsletters and newspapers.

The Austin Public Library site was used as a reference for develop—
ing an instrument for evaluating all sites. The various aspects of
implementation of the Index were examined, and questions addressing
the following issues were fqrmulated: type of agency and clients
served, reasons for -testing the Index, introductory activities pro-
vided and tybé of people attending, person in charge of Index, pub-
licit; usel, space location of Index, relationship with other activities
in agency, problems encountered, availabilit§ of materials, user re-
action, and agency reaction. This instrument was administered to each
gitg\either by teléphone or by mail. (See Appendix C for copy of

~

instrument.)
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C. Sites

The following nine sites were chosen for implementation of the
Parenting Materials Index (PMl):

1. Charter Oak Neighborhood School, West Hartford, Connecticut.

, ] he site is a neighborhood school with a parenting program which
includes courses, workshops, and discussion groups to help parents
develop day-to-day parenting skills. The school has a special
reading room for parents (called the Parenting Materials Infor-
mation Center) which contains books, pamphlets, and toys. Infor-
mation is also provided to parents through television, radio,
newspapers, and the coordination of existing services. The pro-
gram serves parents of children of all ages, professionals, othe

. <2 adults.. The initial contact was made in May 1977, and the repli-

cation agrezment was signed‘in August 1977. The psychologist

in charge of the parenting program spent one week at SEDL

receiving training, using the PMIC, and consulting with the PMIC

-

staff. The purpose of PMI within the Charter Oak School is to
identify additional materials for the parent}ng malerials center;
to serve as a resource for parents and proféssipnals; and to serve
as a delivery system of parenting information. The PMI has been
introduced and demonstrated to three professional groups: Charter
Oak School Staff, C.E.T.A. Grant Employees in West lartford, and
the Psychc.ogy Staff. Plans are being made to demonstrate the
system for Charter Oak's PTA and to have an article in the Hartford
Courant newspaper to invite all West Hartford to use the system.
The PML is located in the pupil services complex which includes:
two psychologists' rooms, large outer foyer with book shelves, and

: liv
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a parent's reading room. The Pui?is set up in the foyer and is

visible from the corrilor. Approximately 100 materials are
available. The school psychologist in charge of>the Index is
currently in the process of writing a grant proposal to finan:e
purchasing a large number of materials. Implementation was
delayed due tu the resignation of a stéff member and the neces-
sity of the psychologist in charge of PMI to assume extra duties.
A new staff member should be hired by the end of October and this
will alleviate the problem. Although the PMI has received
minimum usage,_it has been received with "interest and ethusiasm"

and is a "vital and integral aspect" of the parenting program.

2. Parent Educ..ion Resource Center, Murray, Utah. This site

»

is part ‘of the Utah Learning Resource Center, established to

- -
provide special educators with new and current materials and in-

formation felevant to all areas dealing in special education.

a
v

The Learning Resource Center includes a special area relating to
responsible parenthood. It distributes and demonstrates parenting

materials, including professional and resource materials; provides
{

consultant services for the selection and use of materials and

N -
A

the evaluation of the effectiveness and useﬁylness of materials;

’

holds class demongtrqtioq work3hops for parent® and prospective

“

parents. The program serves parents, prospectiye pareéts, edu-

cators, administrators, students, paraproféssionals, parent )

trainers and personnel in related fields. In December 1976, the

staff used the PMI tolidentify materials to purqpasé for their

center. The possibility of repl;catiou was discussed at that

time. A staff member fromthe Parent Education Resource Center
« | 1i7
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o

came to Austin in July 1977, to receive training and cbtain the
PMI. The PMI is being used to locate materials for inclusion in

the center and to help parents and other users locate materials

-

dealing with specific topics. Three new Parent Education Resource

-~ ' ”
Centers and twelve Responsible Parenthood projects have recently

<
been funded, and the PMI will be a "valuable resource to them."

<
»

Letters were sent to all the school districts in the state in-
viting them to use the PMI. The two staff members of the project
(one of which had received the training) resigned immediately
after the PMI was received. Therefore, it was not used until
new staff could be hired and trgined. This caused a delay of
approximately a month before the PMI was set up and used.

~

3. Young Family Resource Center, San Antonio, Texas.” This is a

demonstraticn project under che direction of the University of

S

Texas Health Science Center School of Nursing, and operates in

cooperation with volunteers from the Junior League and the Bexhr

-

County Medical Society Auxiliary. The Center's goal is to offlr
N

support and information to expectant parents and parents of yodung
children and to assist them in making the most effective use of
community resources. The Center has a browsing library of books,
pamphlets, films, and toys, and offers parenté small group edu-
catienal meetings, special workshops, and individual opportunities

to discuss experiences with chilﬁien. Trained parent volunteers

-~

and clinical nurse spucialists are available for consultation,

and telephone information service is provided. The initial contact

was made in August 1977. A PMIC staff member installed the PMI
by

in September 1977. Two nurses and Lhé"anter's secretary were
. i
. Y
T lis
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’

trained at that time. The-PMI\is being usgd'to identify new
I

materials to add to the Family Resource Center's collecticn, to
4 ..

N A
provide further information.for use' in parent group meetings,

and for parents to use in locating information about special

%

topics of interest. Nursing students and othér students and -

professionals in the Health Science Center are using it as a
research tool. Publicity was provided through letters sent to
all parents on their mailing list, announcements to parents in

group meetings, and posters placed in the Health Science Center.

..The PMI is located in the main room of the Center whieh is used

J —

for parent group meetings, individual consultation, browsing, etc.

-4. Child and Family Service, Austin, Texas. This site is’a

private, nonprofit compunicy zgancy funded by the United way.
&

)
Its primary rurpose is to help families understand and cope with
‘the problems of daily living. Programs offered include: indi-

vidual, marriage and family counseling; family life enrichment;

adoption services; parent education groups; and services for
)

school-age parents. The staff consists of professionals and so-

cial work student interns. The Austin Parenting Office is housed

[N ~—
.

in the same facility. Initial contact with the site was made in
'April 1977, and the PMl ‘as {nstalleﬂ-in Septémber 1977. The
Executive Director of Child ané %amily Sbrvﬁge was trajined when
the PMI was installed,'aﬂd\an introductory session was given one
week later to the entire staff of thirty, wh%gh included coun-

selors, students, the executive director, parenting office repre-

.
.

sentative, and other staff. The agency is using the PMI as a

resource for counselors, students, and parents and as publicity

3
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to attract more clients. The PMI is located in a resource
library room vsed by staff. Future plars are to place it in
other locations, including the waiting room and the lounge area
where parents would have mcre accesg to it. Publicit: has been
provided through newspaper articles and posters placed in loca-
tions near the agency. Letters and brochureé have been sent to
all day care center directors in Austin and ‘to educational

3

directors of churches.

N

5. Austin Public Library, Austin, Texas. This site is at the

headquarters of the City of Austin's library system. It is lo-
cated in downtown Austin and serves the general public. Ini%ial
contact with the site was made in April 1977, and the PMI was
installed in July 1977. At that time, three librarians and one
person in charge of public relations were trained. Two intro-
ductory sessions for the general public were provided by SEDL,
an¢ the librarian in charge conducted one introductory <zssion
for the other,library staff. Publicity was provided through
agticles in the newspaper advertising the introductory sessions;

announcement in 1ibiary newsletter; and posters and brochures ~

-

placed in all day care centers and library branches. The PMI

was initialiy placed in the children's section because that area

of the library generally receives the nost use by parents. During

the last few weeks of testing, it was moved to the reference sec-

tion. The pattern of usage was the same in each section. There

3

was a general lack of uéage‘of the library system during Summer

months, which contributed to minimum usage of the PMI. , A pro-

&
fessional sign, posters, and brochures were also required, and

-

o
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these were provided. The PMI is bei®ng used to help parents
locate pa.2nting materials. The popularity of a special shelf
at the library for parents indicated the need fof’thege mate-
rials; hgwever, it was difficult to locate them since they were
I ‘ v ///’shelvei in different places in the 1i$£ar§. The PMI' serves to

) '{ . . bridge the gap betwen ‘the user and the materials.

6. Dallas Independent School District, Dallas, Texas. This is

[} + “a . ) ‘ d A ‘
"o “@ soecial project developed by the Parent Education Speciaiist
E T AR .. _
e, of the Daldas .Indeperdent School District” (DISD) and funded

&

y

through Title IV C. The goal of the project is to déveloﬁ, im-.

plement, and disseminate strategies to strengthen parent educatibn o

. . . . / ) :
~ and involvement district-wide. One strategy jhas been the develop-

p . 3 y

. ment of' a Parent Jaterials and Information Center. " The project

. 7

serves parents and professicazls within the, entire school district.
Initial contact with the site was made in May 1577, and the -
& :

agreement. was signed in September, 1977. A PMIC staff m@mber

.

installed the Index in Dallas and three DISD staff members wére

»

trained. A brief introduction to the PMI was given by a PMIC staff
member to approximately thirty homemaking teachers, visiting
teachers, counselors, and other professionals. An introductory

session was given by DISD staff to the Parents Coordinatng Council.

The PMI is being tdsed to identify new materials to add, to the DISD’

collection and to serve as a resource for professionals in the

.~

. i £
school district, parents, and students. A special room has been

.
~ '

) . v ’. '.-. o 7
designated as the Parenc Mate: als and Information Center-in the
2 ¢ . ) . .
Paul 7. Dun?ar.CommuniLy Learning Crute.s. The Czuter contains
- ¢ N

) . ey .

many books, pamphlets, and kits on parent?ﬁéNauﬁ parent training
- ! N
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sessions are held there. New materials are being added conti-

X

nuous ¥y,

7. Riverside County Schools, Riverside, California. This is

a project within the counEB which serves as a resource and referj
ral service for twenty-eight school éistricts. The main em=
phasis of the p;oject'is on coordinating child care within the
county——inciuding public and private day care, early childhood
programs and kindergarten through third grade. The initial
contact was made in March of 1977, and the agreement was,éigned
in June of 1977. WMo training was provided, as the site did not .
have funds to allow a representative~to travel to Austin. The
PMI was acquired in Jine before the end of their funding, period;
however, it was act installed until October 1977, after the

“

beginning of the school vear.

-
¥
i

ne Index is 1ocatéd in a Teacher
Learning Center which is a combination of the Early Childhood
K-3 Library, Riverside County Schpols Education Library, Coor-
dinated Child Care Library, and other materials érom the River-

side County Schools. The materials cover general parenting

»
’

‘tepics, health, infant care, early childhood curriculum, etc.

" The Center is used by teachers and parents as well as by college

and umiversity students. The PMI is being used to identify new
materials for inclusion in the Center and toaﬁelp parents,
teacpers,_apd other users lccate,materials dealing with specific
topics. Publicity has been provided through a sign on the bulle-
tin board in the Center.- The Center is still in the process of
being organized, therefore, the PMI has not yet received maxi-

mum usage. The Index will also be used to respind to requests

122
L
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through the toll free hotline which the center opérates.

8/9. 'Department of Human Resources, Dallas and Fort Worth, Texas.

The Department is a state social service agency which is setting

;, up resource rooms of parenting materials to enhance parent education
programs in Title XX day care centevs in Dallas and in Fort Worth.
Igitial contact with the two sites was made in July 1977, and
training was provided in September 1977. However, due to a major
reorganization 6? the agency, the two PMI's will not be installed

4 until January 1978. The PMI's will be used to identify materials-

for the resource rooms and will be used by parents and teachers.

D. Summary_

In general, the most interested and enthusiastic responses to the
PMI or Index have come from eagencizs actively developing and imple-
menting parent education programs. Initially they have used the Index
to identify materials to acquire for their programs and as a resource
for information about additional materials the agency is unable to
purchase. In the future the Index will be used to retrieve these
materials and to provide information about them to others. Some sites
have used the PMI as a tool to attract clieants to their agency. The‘

public becomes aware of the agency through its advertising of the Index,

and also becomes aware of the other services the agency offers by

visiting the agency in order to use the Index. The Index is be}ng
uscd by parent educators, parents, and teachers; many of the Indexes are
also available for use by nuv-sing and social work students, and they
have found it to be a valuable resource.

The public library generally does not appear to be an agency with

a need for the Index. It was originally chosen as a site because of the

Q 121}
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availability of materials. queve;; it was found- that most patrons
~ '

¢

of the public li‘rary prefer to use the library card catalog or ask
the librarian for help in the 1oc;tion and sclection of materia1§f

The timing of the installations of the Indexes in the summer
proved to be problematic due to low utilization of agencies during
this time period. Additionally, four of the Indexes were located in
school environments and therefore were not able to achieve maximum
usage of the Index until October. Three site. experienced a delay
in implementation due to staffing probleﬁs, and the two Department
of Human Resources sites became involved in a major reorganization
of their staff and will not be able to implement the Index until
January 1978.

Because the majority of the sites have only recently implemented

the Index, very little user reactica feasdback has been received. The

personnel at the sites, however, view the Index as an integral aspect

of their agencies and feel that it will be used extensively in the

future.

108
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VI.

IMPLICATIONS AND RECOMMENDATIONS

The following general ccnsiderations have been extracted from the
operation experiences of the PMIC during this funding period, from
comments made by external consultants, and from other comments by pro-

fessionals and lay users of the PMIC.

-

A. Status of the Collection

The PMIC collection is reaching the point of being over-inclusive.
A broad selection criteria was justified in the development phase in
order to judge the nature, variety, and qgality of materials avﬁilable.
During that phase, materials were acquired, incorpora*ed into the col-

. o

lection, and listed without assurances of their real availability for
wide distribution. In the future, materials that are restricted in use
to a single geographical region or zo socme limited segment of the pop-
ulation should be exciuded frcm a collection that generates information
for national as well as regional and local consumption. In order to .
update the constantly changing information about availability, prices
and addresses, the management of the&collection of materials and the

information about the current holdings require a more efficient operation

that those procedurcs currently in use. The popularity of Parenting

in 1976 and the demand for Parenting in 1977 are based on the relative

scarcity of good sources in the area. However, the value of a non-
selective, non-annotated listing has been questioned. The PMIC is now
in a position to move into more selective annotated bibliographies. The
Information Sheet has been designed to permit several levels of anno-

tation to be included in special purpose bibliographies.

125
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B. Analysis, of Materials

The system for analyzing materials has produced a relatively
consistent level of quality and has used a variety of individuals to
perform the anélyses. The training guidelinéﬁ and the oa—the—job
training, supervision, and’feedback from the staff can produce adequate
to good results. The format and str;cture of the Information Sheet
has been commented on favorably by a variety of users. The amount
ana specificity of the information included seems to serve the needs
of users well. Some suggestions o.. the presentation of the forms
themselves have been made and will be incorporated into future analyses.
The selection of materials f%r analysis constitutes a judgment that
should be increasinglv based on assessment of quality of the material
as compared with wnat is already in the collection. Some areas with
a scarcity of materials require that perceived quality be sacrificed
for the sakc of comprehensiveness until developers of materials can
£i11 the gaps with higher quality materials. Consumer demands in the

form of popular areas is another consideration to be used when deciding

on which materials should be analyzed next.

C. Ethnic and Sex Role Guidelines

In spite of the growing interest and many systems being developed
to assess and guide the ethnic and sex role representation in materials,
a quick and objective evaluation system continues to be exclusive. Our
experience shows the need for guidelines that are tailored to the special
purposes and limitations of individual projects. Among the considera-
tions that are necessary, we can list the purpose of the guidelines

(i.e., to guide before the development or to judge after the fact),

110 120
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the format of materials in question (i.e., printed, visual, multi-
media), the type of materials (i.e., instructichal materials, fiction,
general information) and the specific subj~ct matter with which they
deal. It is important to consider the characteristics apd qualifica-
tions of the person analyzing the materials and the time available or
allocated for this purpuse. Last, but not least, our experience clear-
Vg
ly shows“the critical importance of the underlying assumptions about
the nature of society and social relations, and what is desirable or
undesirable as a way to represent that society. The result of the work
undertaken is an evaluative sygtem that did not overcome the basic
danger of subjectiv&ty and that is tailorea for the special’ purpose
at hand.a As such, it is doubtful that it could be used effeptively
for other purposes thaﬁ to judge audiovisual materials dealing with
parenting/family/home concerns, in the context of a larger analysis of

such materials with limited time available.

D. Dissemination

The dissemination activities carried out during this period
utilized the strategies identified and attempted in the _previous
period. As before, the comparability between campaigns and the assess-—
ment of the relative effectiveness of the different campaigns wés
hampéred by practical considerations. The primary focus of the acti-
vities was to disseminate information about products and services
available, and only secondarily to assess the effectiveness of various
campaigns. As a result of this emphasis, dissemination activities

suffered from a lack of the careful controls that characterize research

activities. Because of the limited capacity to respond to requests,

restraint was exercised in the number of campaigns which were executed,

VY,
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These limitations are inherent to a project that is primarily develop-
mental and not service oriented.

The potential appeal o? each campaign depended in part on the
nature of the media used and the product or service offered. Thus,
it i5 difficult to compare the results of distriﬁuting an announcement
for a book that sells for $5.00 and is described to the target audi-
ence in familiar terms with the results of distributing a brochure
that offers a ee search which requires haviné a more or less speci-

fic problem or need that can be identified and described in writing.

The assessment of the results of a given campaign continued to

be a problem. The selection of a criteria for effectiveness required

the identification and measurement of levels of diffusion of informa-
tion, such as awareness, interest in kanowing more, evaluation of
potential usefuleness, and actual use or acquisition. Only actual
use or purchase can be easily determined; the intermediate levels
require more refined probes. Given the staff capability for service
and the availability of ma%erials with vhich to respend to inguiries
or requests, the dissemination activities were generally successful.
Complex research designs aﬁd controls that are beyond reach at this
time would be required to determine the effectiveness of a‘given stra-
tegy across target groups, or to isolate comsinations of strategies
with target groups that yield better results. This would require
control in time and the use of a common product or service as the main
deliverable.

The nrature of the products and services available and tlie hetero-
geneity of the target population engaged in parenting and parent edu-

cation requires a multi-strategy approach with repeated exposures to

1
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to the product or service available. Special purpose campaigns should
be designed to capture a clearly defined, high priority target group.

The target group would have to be defined in terms of geographical

t

location or spread, professional status, type of occupation, affili~tion

to professional groups, etc{ Only a clear ideptification and enumera-
tion of .the target individuals and econtrol over the dissemination
activities can provide accurate estimates of campaign effectiveness.
Policy decisions concerning groups to pursue and with what intensity
will have to be determined by the amount of funding, staffing and

stated purposes of the project.

E. Reglication

.

The replication activities undertaken as a pilot test for the

(BN

ed 2 wice array of experiences that are likely to

v
J

system have proda

2]

be repeated in future wide-scale replicatiod. The replications set

up in the various agencies have suffered from work cycles that are
seasonal in nature, unstable staffing, and uncertain continued funding.
The initial motivation in all sites has been high, but in the course
of the work other extraneous factors in some cases have threatened

the success and stability of the PMI's. The seasonal variations in
school activities has affected the volume of use. In other cases
staff members briefed and motivated about the replication have left,
and the transition has meant delays. Finallx, changes in funding and

agency priorities have resulted in temporary delays in the implementa-

tion of activities in two of the replication sites. An important lesson

of this period has been the need to make realistic allowances for the

time involved in actions of this nature. A replication involves at

12&3




least two institutions and two sets of individuals exposed to many
other presgures in addition to the mutual interest in parenting. In
order to evaluate the effectiveness, usefulness, and use patte;ns,

it is necessary to allow for sufficient time. How long is suffient
time is hard to decide for all replications,, but it should involve

at least one complete cycle of activities after the initial implemen-
tation. In a school-based or related center it should be available

- for use for at least one full academic year.

-

F. Implementation

The activities of the last year have brought into clear focus the

distinction between the Parenting Mate:ials Information Center (PMIC)

and the Parenting Materials Index (PMI). The PMIC is the ongoing

products, the most important of

Fty

. A - - .
A project that has developsd a serid

(0

3¢
them being the PML. rhe other products include: Information Sheets,

short bibliographies, brochures, posters and four editiomns of the

listing of materials acquired in the collection (the latest is Parenting

in 1977.)

An imﬁbrtant part of the PMIC is the.collection of materials th;t
is housed in the SEDL facility in Austin. As part of the aevelopmental
work involved in the PMIC project, a limited search service has been
Performed using the PMI as the basic tool. These searches have re-
sulted in a set of Informat}bn Sheets, sent by mail to those who request ,
information. In order to use this service it is not necessary to be
familiar with the PMI or how it works. The PMIC has, as its basic func-

tion to maintain the currency of the collection of materials that

constitute the.data base pf the PMI. This involves active search,

X 15V
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acquisition, and analysis of materials that are then incorporated into

the PMI. The second function of the PMIC, one that was selected as

the most important by one of our consultants (See Appendix D), involves

. setting up and servicing a network of PMI's.. It is the PMI that con- '
sttitutes the sé;vice point, rather than the PMIC. The PMIC's function

is as a management center and distributor of services to other agen-

cies. The implication of this conception is that the main task for

-

the PﬁIC becomes setting up and servicing (updating and assisting)
the PMI';. The outreach and dissemination acti;ities then would be
directed to those individuals who act as "facilitators" in professional
or paraprofessional roles serving parents. - ‘
?he PMIC is realizing its information gathering and dissemination
function through a variety of products. KThe greatest potential lies in
3 . 7 the PMI as a tocl for parea: education professionals. That tool can -
be kept current aad active in the context of a network of PMI's served

from a permanent central management facility, the PMIC.

»
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